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2nUeiwpa Avadopag

Copyright Maveniotnuio MNatpwyv, 2xoAn Kowwvikwyv
Kot AvOpwrilotikwy Emotnuwy, Tunpa Emotnpuwy tne

Eknaidbevonc kat Aywync otnv NMpooyxoAwkn HAwkio, NikoAaoc TogALOG,
«2ZUyxpovec Epapuoyec Texvoloylwyv tnc NMAnpodopiac Kot Twv EmKowwviwy».
Exkdoon: 1.0. Natpa 2014. Atabeoipo amo tn diktuakn dtevBuvon:


https://eclass.upatras.gr/courses/PN1407/

2npelwpa Adetodotnonc

To mapov UALKO SlatiBetal pe toug opouc tng adstocg xpnong Creative Commons
Avadopa, Mn Epmopikn Xpnon Mapopowa Atavoun 4.0 [1]  LeTayevEDTTEPN,
AeBvnc Exkboon. E€atlpouvtal Ta autoTeAn Epya Tpltwy TT.X. dwToypadlec,
Slaypappata K.A.Tt., TO OTIOLOL EUTIEPLEXOVTOL OE AUTO KOl Ta oTtola avapEpovTal
nall e TOuC OPOUC XPNONC TOUC OTO «2NUELWMOL Xpr']csr]q'Epvwv Tpitwv»
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Qq Mn Epmopikn opiletal n xpr]csr]
nou 6ev mepAAUBAVEL AUEDO I ELLLECO OLKOVOULKO OPEAOC ATIO TNV XPrON TOU £pYOU, YLOL TO SLAVOUEQ TOU
£pyou Kkal adelodoyo

* 70U O€V nepLAauBavsL OLKOVOULKN ouvaMavn WG npounoeeon yLa th xpnon n npooBaor] OTO £pYO

* 10U b€V pooTopilel 0To SlavopED TOU z—:pvou Kol adEL0OOX0 EUULECO OLKOVOLKO OdeAOC (TT.X. Stadnuioelq)
arto tnVv tpoBoAn Tou €pyou o€ SLadLKTUAKO TOTIO

O SikaoUxo¢ pmopet va mapexeL otov adelodoyo Eexwplotr adeLa Vol XpNOLUOTIOLEL TO EPYO YLO ELLTTOPLKN XPNON,
epooov auto tou {ntnOet
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Xpnuatodotnon

To TTapOV eKTTAIOEUTIKO UAIKO £XEI avaTTTUXOEi oTa TTAQiOIO
TOU EKTTAIOEUTIKOU £PYOU TOU OIOACKOVTA EKTOC KI AV
AVAPEPETAI OIAPOPETIKA

To £pyo «Avoikta Akadnuaika Mabnuara oto
NMavemioTAuio MaTpwv» £XEl XpNUATOOOTACEI UOVO TN
AVadIaAUOPPWAON TOU EKTTAIOEUTIKOU UAIKOU

To £pyo uAoTroIEITAlI OTO TTAQICIO TOU ETTIXEIPNOIaKOU
[Tpoypauuato¢ «Ektraidsuon kai Aia Biou Maénon» kai
guyxpnuartodorteital atro Tnv Eupwtraikn ‘Evwon (EvpwTtralko
KolvwvVviko Tauegio) Kal atro €0vIKoUC TTOPOUC
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2 KOTTOL EVOTNTOC

Na avayvwploel o poltnTnc TN XpNOoLHoTNTA TWV
EPWTNHATOAOYIWV

Na £pBel og emadn pe SVO MOAU yvwoTta Epwtnpatoloyla: to SUS
Kot To Big 5 Personality Test

Na elvol o€ Beon va SNULOVPYNCEL Ao TNV ApXN Eva
EpWTNUATOAOYLO pE To epyaleio Kwik Surveys



MepLexOpEVO EVOTNTOG

Nepypadn: 2ulNTNon yLa TOUC TUTIOUC EPWTNATOAOYLWV KoL T
elon petafAntwv. Mapovoialovtal TO EPWTNHUATOAOYLO
A&loAoynonc Evxpnotiac SUS kaBwc kat to Big 5 Personality Test.
TeAoc avaAUEeTaL O TPOTIOC LLE TOV OTIOLO UITOPOUUE VAl
SNULOUPYNOOULLE ATIO TNV aApxnN EpwTnMatoAoyLla pe tn fonbela
TOU epyaleiou Kwik Surveys.

Ne€elc KAswda: Epwtnuatoloyla, Aélohoynon Evxpnotiog, SUS,
Big 5 Personality Test, Kwik Surveys




JUUITANPWON EPWTNUATOAOYLWV

e Aoklpoopevn nEbodoc kataypadnic
* Twv amoPewv twv pavéavoviwv
* TNGC avtidpaonc Twv XpNOTWV OTN XPrnon evoc AoyLoULKOU 1) TtPOLOVTOC

* ‘Eva epwtnuatoAoylo mpemnel va SlaxuBel oe (oxeTika) peyalo nMANBOC UTTOKELUEVWV
* H eukpivela otn SLATUTIWON TWV EPWTACEWV ELval BAOLKO XOPOKTNPLOTIKO TWV EPWTNUATOAOYLWY

* MelovekTipata:
* UTIOKELMEVLKN amoyn TwV XpNoTwV yla To cuoTnua
* [loAAEC dopec oL xprnoteg ekbpAlouV BETLKEC 1] APVNTLKEC KPLOELC OXL ETIELON AUTO MPOKUTITEL ATIO
TNV MPOOWTILKA TOUG EUTIELPLAL



TOmol epwtnpotoAoyiwv-1

OLVOLKTEC EPWTAOELC
Katd tnv yvwun oog ta. pnvupota AaBouc eival eukoAovonta; ................

KAELOTEC EPWTNOELG
Xpnotporoleite ta MAnktpa Asttoupylwy (function keys) ;
navta [ ], ouxva [ ], omavwa [ ], mote [ ].

npokadoplopevn kKAipoaka moAAanAwv ocnpeiwv (multipoint scale)
NopExovtal EMEENYNOELG KATA TNV EYKATAOTAON TOU AOYLOULKOU:

kKaOoAou 5 ) o . , GUVEXWG



TUmol epwtnUatoAoyiwv-2

Nivakec Znuaoctodoykng Atadpopomnoinong (Semantic Differentials)
KukAwote tov aptduo rnou talplalel KAAUTEPA TNV arron oo yia tn SLEMLPAVELX:

ArtAn 32101 2 3 Zuvletn
Alomtiotn 3 2101 2 3 Avaéloniotn
EAkuoTtikn 32101 2 3 Antwintikn

KAlpakoc Zupdwvw/Aadwvw:
[loTteUW OTL OL UTTOAOYLOTEG UItopouV va taiéouv onUavTiko poAo atnv eknaideuaon

Jupdwvw évtova  TUUGWVW JUUPWVW UE ETLPUAAEELG Oubétepog Atadwvw ehadpda Aladwvw Aladwvw Eviova

KOTATOEN AVTIKELLEVWV
Katatdéte TIc mapakdtw AEToupyleg pe faon tn xpnoluotnta touc: (KAlpaka ano 1-4, pe 1 tnv 1o XpnoLun

AEltoupyia:
PASTE[ ] DUPLICATE[ ] GROUP [ ] CLEAR][ ]



El6n petafAntwv

OvopaoTikEéG (nominal) auTéEC TTOU Ol TIMEGC TOUG €XOUV
OIA@POPETIKN TTEPIYPAPN

TagivouikEg (ordinal) auTec TTou ol TIMEC TOUC UTTOPOUV
va olaTtaxBouv o€ pia ogipa

AlaoTnpaTog (interval) utropei va opIoTEi HOVO N
£VVOIQ TNC ATTO0TAONC

Avaloyiag (ratio) uttapxel N Evvola Tou PUnNoEv



EpwtnuatoAoyia AéloAoynonc Evxpnotilac

QUIS
PUEU
NAU
NHE
CSUQ
ASQ
PHUE
PUTQ

USE
SUS

Questionnaire for User Interface Satisfaction
Perceived Usefulness and Ease of Use
Nielsen's Attributes of Usability

Nielsen's Heuristic Evaluation

Computer System Usability Questionnaire
After Scenario Questionnaire

Practical Heuristics for Usability Evaluation
Purdue Usability Testing Questionnaire

USE Questionnaire

System Usability Scale

Chin et al., 1988

Davis, 1989
Nielsen, 1993
Nielsen, 1993
Lewis, 1995
Lewis, 1995
Perlman, 1997
Lin et al., 1997

Lund, 2001
Brooke, 1996).

27 questions
12 questions
5 attributes
10 heuristics
19 questions
3 questions
13 heuristics
100 questions

30 questions

10 questions



System Usability Scale

10 epwtnoslg, 5 positively-worded, 5 negatively- Stongly
I
worded i el i ey

2_ | found the system unnecassarily
complex.

* KAlpaka 5 onueiwv (Atadpwvw / Zuppwvw)

3. | thought the system was easy

to use.
* SUS score [0-100] " apor o eccal oron
’ ’ o able to use this system.
‘ Scorel: Epwtncslq 1’3’5’7’9 = [Tl.lJr] 5. | found the varnous functions in
AT[dVTr] ong — 1] this system were well integrated.
* Score 2: Epwtnoelg 2,4,6,8,10 => [5 — Tiun b e
AT[dVTr] Cn q] 7. | would imagine that most people
. would leam to use this system
* Final = (Scorel + Score2) x 2.5 very quickly.
8. | found the systam very
cumbersome 0 use.
* Bangoret al, 2009 a. | falt vary confident using the
system.
* SUS - 51 == OK 10. | needed to leam a lot of
* SUS=72=>Good S o R

e SUS =85 => Excellent SUS Score =22x2.5=55




Big Five personality test

ATtO Ta TMAEOV aLloTLoTA PUXOUETPLKA EPYAAELQ LLETPNONC TNE MTPOCWTILKOTNTOG

5 BaOLKA XOPAKTNPLOTLKAL
E€¢wotpedera (Extraversion): KOWWWVLKOC, OUANTLKOC, LOYXUPOYVWHWY,
EVEPYNTLKOC, PLAOO0E0C, SpaoTtnplog
uykatapatikotnta (Agreeableness): cuvepyaolpoc, depEyyuog,
KOAOTIPOOILPETOC, CUUTTOVETLKOC, EVYEVLKOC, EVEALKTOC, KAAOKAPOOC, OLVEKTLKOC,
delyvel evbladepov

Euvouvelbnotia (Conscientiousness): umevOuvoc, afLOTILOTOC, OPYAVWIEVOC, EXEL
BeAnon yla enituyio, apoolwUEVOC, HLEEOOLKOC, OPYAVWTLKOC, EpyalETal
okAnpa

ZuvoloOnuatikn Zrafepotnta (Emotional Stability/ Neuroticism): npspoc,
aoPaAnc, Oev eival veupwTtikoc, dev tapaletal EVKOA

Aextlkomta otnv Epunepia (Openness to Experience) aloOntika evaiodntog,
EXEL pavtaoia, EAeVOepo TVEL U, 6Lavoouuevoq, nepiepyoc (6nAadn
SLEPELVNTLKOC), AVOLXTOLLAAOC, KOLLVOTOMOC, YVNOLOC, EEUTTVOC



EEEALEN TWV XOLPAKTNPLOTIKWV ME TNV NALKLOL

w

BRR2IBINNAIB

24 7 3 3} 3B | 42 45 &8 51 5t 57 21 24 Z I, B B I 42 45 48 51 54 57
Age Age

27 30/ 3|/ B I 42 45 a8 51
Age

Extraversion

Woamen - regression fit
Men - regression fit

Women - means
Men - means

Figure {. Mcan Big Five scores broken down by age and gender, with fit curves from the regression models )
(sce Table 2). Vertical lines at age 30 indicate when the plaster hypothesis predicts that personality stops I'Ir]vr]
changing. POMP = percentage of maximum possible.



http://psdlab.uoregon.edu/pubs/b5development.pdf

Terman study: Mapatnpnon ywa 40 €tn 1538
géalpetika evpuvwyv avlpwnwyv (1Q >135, 1923-)

Figure 7: The Towal Effect of Personality and 1Q on Lifetime Earnings () Openness

() Consclentiousiess (b} Extraversion

{Lvmvrenas: Dhosthadom Notes; The probictions of lifetime varsings are heasd on the regrossion presented in Table 5. Lifetime

SO / arnings aee the pes-persos sums of weniags froen sge 18 ta 75, W thouasmd. US-Dullnes of the yoar 2008
{¢) Agrocabiencss (d) Neuroticism - F : W . ; ;
v . . ' They arv oot dimcounted . Az o beselioe, wo vand moass of all covasiates, and wry only the factor score in

nestion: thus mp ittt nll varinbion ncluding the cthor factor sents

Elcodnpata ywa tnv nAkiot 18-75 o€
otaBepec TLpeC 2008. KAipaka 2.1-2.9 ekat
USD



http://psdlab.uoregon.edu/pubs/b5development.pdf

AAANO cupTtEpACLOTOL

ATt0000ELC TNC eKTTAlOELONC YL AVIPEC:

Bachelor-high school: 11.1%
PhD-Bachelor 6.7%

AKOLLOL KOLL OTOUC €€QLPETIKA EVPUELC

avOpwrouc vutapxouv dtadopec 1 ekar.

(Top-bottom)

Mnyn:

Doctorates (N = 534)

—o— STEM Fublications
e Humanities Publications

—e— All Patents
o Fortune 500 Patents

OR 3 10.73"

Q, (501) Q,(553) Q4 (616) Q4 (702)

Age-13 SAT-M Quartile
Within Terminal Doctorate Degrees



http://www.iza.org/conference_files/CoNoCoSk2011/gensowski_m6556.pdf
http://psdlab.uoregon.edu/pubs/b5development.pdf

Aleéoywyn

® EAANvika https://www.surveymonkey.com/s/NT5PC7N

® EAANnvikn amodoon (pdf)
https://drive.google.com/file/d/0ByB685KehfWINGZ4aG1ndzYtX2c/edit?
usp=sharing

® BaBuoloyla

® http://ipip.ori.org/New IPIP-50-item-scale.htm
* Oetikec 1-5
e Apvntikec 5-1
* ABpoiloupe ava KATnyopio Kot GUVOALKAL
e http://ipip.ori.org/newScoringlnstructions.htm

* (1) Extraversion, (2) Agreeableness, (3) Conscientiousness, (4) Emotional Stability,
(5) Intellect/Imagination


https://www.surveymonkey.com/s/NT5PC7N
https://drive.google.com/file/d/0ByB685KehfWINGZ4aG1ndzYtX2c/edit?usp=sharing
http://ipip.ori.org/New_IPIP-50-item-scale.htm
http://ipip.ori.org/newScoringInstructions.htm

AvaAvuon yla TG arnod0oEeLC TNC EKTALOEVONC
otnv EAAada

® http://slideplayer.gr/slide/2623332/



http://slideplayer.gr/slide/2623332/

Big Five: MNnyé&c

® http://www.outofservice.com/bigfive/

® lMa pla kaAn cbvoyn (http://pages.uoregon.edu/sanjay/bigfive.html)
arto tov Srivastava.

® Emionc oxetiko kepaiato os BLBAlo
http://www.ocf.berkeley.edu/~johnlab/pdfs/2008chapter.pdf

® Ewocodnpata Kol XopaKTnPLOTIKA
(http://infoproc.blogspot.gr/2011/04/earnings-effects-of-
personality.html)

® Wikipedia http://en.wikipedia.org/wiki/Big Five personality traits

® EEEAMEN TWV XOPOKTNPLOTIKWY HE TNV NALKLA Kol w¢ Ttpog To dUAO (oAU
evoladEpov http://psdlab.uoregon.edu/pubs/b5development.pdf)



http://www.outofservice.com/bigfive/
http://pages.uoregon.edu/sanjay/bigfive.html
http://www.ocf.berkeley.edu/~johnlab/pdfs/2008chapter.pdf
http://infoproc.blogspot.gr/2011/04/earnings-effects-of-personality.html
http://en.wikipedia.org/wiki/Big_Five_personality_traits
http://psdlab.uoregon.edu/pubs/b5development.pdf

Kwik Surveys — Elocaywyn

EpyaAeio yia tn dSnulovpyla epwtnpatoAoyiwy
Awpeav, ATtAO, Me TOAAEC SuVATOTNTEC

Mewovektnua: H dwpeav ekboon epdavilel Stapnuioelg

Kwik Surveys makes your job easy
Design surveys,forms, polls and feedback forms

@ A i] I

The only tool Free and Fast and easy Instant reports
you need unlimited



http://www.kwiksurveys.com/

Kwik Surveys — Enttokonnon (1/2)

= 2XeSLOOMOC

11 Tumol Epwtnoswv: moAAamAn¢ erthoync, eEAeVBepo Kelpevo, PabBovopunuevng
KALLLOKOLG KATT

Tuyaia/MNpokaBoplopevn oelpd epdAVIONEC EPWTACEWY
[MPOOULPETIKEC/YTIOXPEWTLKEG EPWTNOELC
PuBuioelg epdavionc: mpotuma, AOYOTUTIO, XPWHOTA KATT
= Alavoun
Email, Ymepouvdeopoc, Popup
[MpoodLopLlopoc nUeEpouNViag Evapéncg kot ANénc
Mnxaviopog AuBevtikomoinon xpnotwv
PuBuioeic uttooAnc: block duplicate, edit responses KATT


http://www.kwiksurveys.com/docs/?Appendix:Question_Types

Kwik Surveys — Enttokonnon (2/2)

= AvaAuon
EmlokOmMNoN amoTEAECUATWY OE TIPOYLLOTLKO XPOVO
ALQLOLPACOC OTTOTEAECUATWY UE UTIEPCUVOECHO
E€aywyn kat AltoBrnkevon amnoteAeopdtwy: .xls, .csv, .xml
Oiktpa emloyng dedopevwy
padLkn avarmapaotoon



Kwik Surveys — Eyypadn

It's free!
Get started toda

’ g!a# Here > I ’ glgn up I

Our service is 100% free and fully
featured, everything you need to
create surveys, forms and polls.

Register with KwikSurveys.com

Username
Email address |Usemame

Password |

Confirm Password

Use this to login.

A confirmation email
sent.




Kwik Surveys — Apactnplotnta

EpwrnuaroAdyio-ApacTnpiotnTa

EVa KD £paTnyaTolono yia va Solpt T PTTopoUE va XenawoTranooups To Kwik Surveys!




Anuloupyia VEOU EpwtnUHatoAoyiou

Kwik S u rveys The only f e & unlimited survey tool.

glae




Ovoua, TitAog ko Mepypadn

EpwrtnuaTtoAoyio-Apactnpiotnta NMAKE

‘Eva pikpd eptnuatoAdyio yia va SoUUE TTWC PUTTopoUUE va XpnaigoTtioooups 1o Kwik Surveys!

Export | €9 Launch | *= Preview

-iaAdd (3 Move | | Copy

-}aAdd Question:




Anpovpyia 1" Epwtnonc (1/4)

/. Settings th Results Export | |€9 Launch | ™= Preview

«f=Add | © Move | F Copy |3 Delete Page 1 B

"Eva PIKpO £pWTNUATOAGYIO Yia VO SOUE TTWG UTTOPOULE VA XPNOIHOTTOINCOUL wic Surveys!

h}-Add Question




Anuovpyia 1" Epwtnonc (2/4)

- | Question text| | Afswers & Options | Save & Exit

Question Text

A o Fu R 8 @

1005 PORES SY5TS XONTIPOTTOINCS! TO UTTG SEATaOT AV ICHIKD




Anuwovupyia 1" Epwtnong (3/4)

1 Answers & Options ) Save & Exit

Question type (See exampte-questions

Multiple Choice (Single answer) El

Answer Choices

Enter your answer options on separate lines below or select a predefined group

Check Spelling

Question options

Display options
Heorizontal Buttons El

VIRequire answer

Validation message:
H epaiTnon ouTh Sivom uTToxpEmmin.




Anpovpyia 1" Epwtnonc (4/4)

* 1. Nooeg gOpEc £YETE YRNOIROTOINTE To vro sferoon Aoyiopiko;
1] 1-2 2-3
KaBapigpsg

Question te:-it| |An5wer5 & Dptinn5| |Previe 1



Anpovpyia 2" Epwtnonc (1/2)

Question Text

J ..‘u. =5 R v
AR I

1010 Q710 TQ TTODOXATW AQYITUIXG SYSTE SYKCTECTUEN0 OTOV TTLOTWITINS QS UTTOADYICTT




Anpovpyia 2" Epwtnonc (2/2)

Question text/ | Answers & Options

Question type (See example questions

Multiple Choice (Multiple answers) El

Answer Choices Question options

Select a predefined answer set | —Select— ||

or
enter each option on a separate line in the area below Maximum number of responses

Check Speling
Display options

Buttons El 4 Columns El

[['Randomize | Sort Answers
V| Additional Comment Field

Comment Label: Alho:
Input Box Size: One Line [+ | | 40 wide [« |




Anpovpyia 3" Epwtnonc (1/2)

Question Text

-

i aTTd TQ TASACATW CeSIoNS COp ARECTD TENCoATZO,

Cell Properties

Word Wrap

Horizontal Alignment | -

Vertical Alignment

percent El

Columns Span

Badsground (

Border




Anpoupyia 375 Epwnong (2/2)

- = -
il :
-t §

Question texy| | Answers & Options | |F Save & Exit

Question type (See example questions)

Multiple Choice (Single answer) El

Answer Choices

Select a predefined answer set | —Select— E|

or
enter each option on a separate line in the area below

Check Spelling

["'Randomize | Sort Answers

Question options

Display options

Button= El 3 Columns El




Etcaywyn 2" ZeAidoc Epwr.

Style th  Results Export | €9 Launch | ®= Preview




Anpovpyia 4" Epwtnonc (1/2)

N P
( Question text ‘Answers & Options \ ‘ Preview[ \ Save & Exit
SN~

Question Text Pipe previous response: | —f

Nepiypayts 11 6a aAAGIcTE OTC oUCOTNIHG




Anpovpyia 4" Epwtnonc (2/2)

Question text ‘ Answers & Gptinn
S~

Question type (See example questions)
single Text Box El
Question Options

Input type Any Text ||
Input Box Size: Text Box | | | 50 Wide || | 10 High = |




PuBuioeic Epwrt. (1/3) - Status

Results Export | [€9 Launch | ™= Preview

Participant Options

Allow Participants to:

1 Take survey once, then block access

SLIWEY i ::urrently' ® ;gil:e;::giﬁﬁrg:ce, then allow participant to

Open to Responses El @ Take survey many times

Block duplicate responses using IP address
Block responses without email invitation

Survey Dates

Start 2011/07/09 Select Date
End 201100713 Select Date

Time fone (GMT+02:00) Athens, lstanbul, Minzk




PuBuiosic Epwrt. (2/3) - Display

th Results Export | |€9 Launch | ™= Preview

Progress bar

Type Pagen Ofx ||

Show reset option for each question 7

Position | Abovettle ||

KoBapiopoc Reset option text

Highlight required questions 7

* Mark required questions with




PuBuiosic Epwrt. (3/3) - Misc

th Results Export | |€9 Launch | ™= Preview

Survey Button Text

Forward Emopevos=
BECI{ o |-||:|I:||'|-|'-|:Ilj|-|i£l..-|:| Show back button on survey 7
Finish < f1rofokn =

Save Atroffkzuon ko EEodoc |:| Show save button 7

Password protect survey ?

Enter password:

[Leave blank for no password)
Password request message:
Pleaze enter password.




Anpooicvon EpwtnpoatoAoyiov

Results

7 Settings h Expo

Create a survey link for your website or email
{Responses not tracked, may be forwaded in emails)

Regular untracked survey link
Results Link
Iframe / Embedded

Popup

1y ¥ Create Link

Links & embed codes
Mormal link El

Copy the link code below and insert it into your Website, Email, Forum or Blog

Select code

RCTE: S Kwikin=wdyd . com?o—NODMEE SE18IE7E

Custom survey link

Create a shortcut, this will customize the survey link so it is easier to remember example: hitp://kwiksurveys.com?u=
Enter shortcut: |PAKE_drastiriotita

Generate Link




AnoteAéopata Epwrt. (1/2)

Settings | co Style

.

Zxport ¢t ¥ Launch Preview

Total Completed Surveys Received:
Total Incomplete Surveys Received:
Total Responses Received:

Question 1*

MaFsg popic EXETE XPNTIPOTTONTE TO UTTO EEETAON AOVIT KD, Question 4
MepypdwTe T B alMGTeTE om0 GUCTR.

0.00%

| Pop-up |



AnoteAéopata Epwrt. (2/2)

s Seftings | 6o Style

Zxport €9 Launch | *~ Preview

Results Filtering

Results Download
1to 2

Display completed surveys ar

Responses

Question 1 Eltl:l 4 El
From (Date & Time)
to (Date & Time)

J|Export IP Address

Export options
part option Mumerical Answers

Export mode  Compact ||

File format

Download

= El

| Download |




AAAa epyaleia dSnploupyioc EpwTNUATOAOYiWV GTO
Aladiktuo

® Google Forms
< Awpeav, Neploplopeveg duvatotnteg (Tumog epwtnoswyv, pubuioelc dLaxeiplong K.a..)

*

<

< Obsurvey

® LimeSurvey
< AvolktoU-kwoLKa, ATtattel eykataotaon o€ ko poag e€umtnpetntn (umapxel to limeservice pe

E£€€)

® SurveyMonkey
< [eploplopol ava epwtnpatoloylo otn dwpeav €kdoon (10 epwtnoelg - 100 CUUUETEXOVTECG)

® QuestionPro

¢ Teploplopoi otn dwpeav €kdoon (1 epwtnuatoAoylo, 10 epwtioelc - 100 CUUUETEXOVTEG)

0’0


http://www.obsurvey.com/

Aoknon (1/2)

1. Katookevaote 1o pooappoopevo System Usability Scale (SUS)
epwtnUatoAoyLo (emopevn dtadavela) oto SLKO oo Aoyaplacpo Kwik-
Surveys.

i. OAec ol epwtioelg Ba elval UTIOXPEWTIKOU TUTIOU
li. OAeg oL epwtRoelg €xouv enmtAoyég anavinong 1-5 (Aradpwvw MoAv, Tupudwvw MoAv)

2. YrtoAhoyiote to SUS score Tou CUUNMTANPWHEVOU EpWTNUOTOAOYiOU cOC

3. €va gyypado ou va mepthapBavel

i. Mivakag pe tnv anavtnon oac os kaBe epwtnon (hint: xpnoluonotote to export tou Kwik-Surveys oe
Excel kot avtiypate-popdornolnote tov ivaka oto eyypado oag!)

ii.  To SUS score ylLa To CUUMTANPWHEVO ATIO E0AC EPWTNUATOAOYLO (OXL Eva TEALKO VOUEPO, va dailvovTal Ta
Bripota urtoAoylopou!)



Aoknon (2/2) Npoocappocpevo SUS (sAAnvika, aéloAdynon LOTOTOMOU)

Mpocapuoopévo SUS (eAANnVIKA, a&ioAdynon ICTOTOTTOU)

Nopilw otL Ba nBeAa va xpnOLULOTIOLW AUTO TO HLKTUOKO TOTIO CUXVA

Bprika auto To SLKTUAKO TOTO adLKaloAoynta mePmAOKo

YKEPTNKO OTL AUTOC O SIKTUAKOC TOTTOC NTOV EUKOAOC OTN XPNoN

Nopilw otL Ba xpelaotw BonBela yla va ipol o€ BEon va XpNOLLOTIOINCW QUTO TO HLKTUAKO TOTIO
Bprka tig dStadopec AettoupyleC o€ aUTO TO HLKTUAKO TOTIO KAAQ OAOKANPWLEVEC

YKEDTNKA OTL UTINPXE LEYAAN QLOUVETIELOL OE AUTO TO SLKTUOKO TOTIO

Qavtalopal OtL oL tEpLocOTEPOL AvBpwroL Ba pabouv va xpnoLUoTmoLoUV aUTO TO SIKTUAKO TOTIO TIOAU
ypnyopa

8. Bpriko auto to SLKTU kO TOTOo TTOAU TteEpimAoko/SUCGKOAO oTn Xpron

9. Eviwoa oAU olyoupoc/n XpNOLUOTIOLWVTAC OLUTO TO SIKTUAKO TOTIO

10.XpeLtdotnke vor LABw TTOAAA TTPAYLOTA TIPLV VO LTTOPECW VOL EEKLVOW LE OLUTO TO SIKTUAKO TOTO
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