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ΒΙΒΛΙΟΓΡΑΦΙΑ ΕΝΤΟΣ ΚΕΙΜΕΝΟΥ
Benner and Veloso (2008) stated that like other process management programs, the ISO 9001 standard focuses on improvement in an organization’s operating processes as a means to improving quality and efficiency.
According to Sharma and Kodali (2008), process management as an element of total quality excellence has been supported by the majority of the award-based frameworks as well as researcher/academic-based frameworks.
Attention to processes has increased as thousands of organizations have already adopted process-focused programs such as ISO 9001 and Total Quality Management (TQM), (Benner and Veloso, 2008).
Owing to constantly changing business requirements and challenges such as decreasing product life cycle, international competition and increasing cost pressure, companies are forced to improve their processes in order to keep pace with market requirements (Neubauer, 2009), with respect to safety, quality and cost of products. The quality of an enterprise’s products and services is a direct reflection of its ability to improve the processes via Business Process Management (BPM) (Elzinga et al., 1995). 
Some of these research proposals are those of Idris and Zairi (2006), Singh and Smith (2006), Gotzamani et al. (2006), Karuppusami and Gandhinathan (2006), Sila and Ebrahimpour (2005), Prajogo (2005), Vouzas and Gotzamani (2005), Sun et al. (2004), Rahman (2004), Coleman and Douglas (2003) and Dale (2002).
Exploring the TQM literature numerous studies were revealed. These studies examined the TQM factors implementation, the results of adopting them and their relationships. TQM factors, as they have been detected in recent studies are the following (Rahman and Siddiqui, 2006; Gotzamani et al., 2006; Ju et al., 2006; Karia and Asaari, 2006; Drew and Healy, 2006; Hafeez et al., 2006; Singh and Smith, 2006; Singh et al., 2006; Hoang et al., 2006; Yang, 2006; Ahmed et al., 2005; Lagrosen and Lagrosen, 2005; Lewis et al., 2005; Miyagawa and Yoshida, 2005; Prajogo and McDermott, 2005; Prajogo, 2005; Seth and Tripathi, 2005; Sila and Ebrahimpour, 2005; Tari, 2005): leadership, strategic quality planning, employee management and involvement, supplier management, customer focus, process management, continuous improvement, information and analysis and knowledge and education.

