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EOHMEPIZ THZ KYBEPNHZEQZ

THZ EAAHNIKHZ AHMOKPATIAZ

TEYXOZ AEYTEPO

Ap. dUMou 928

ANO®AZEIZ

Ap18. AllAA/o/501

EYKPLON O3NYLWV UTIOXPEWTIKTG EPAPHOYTG YA TO TTEPLE-
XOuevo, Tov EAeyxo Kal Tnv €ykplon Mpoypduuarog
MowdtnTag MeAétng.

O Y®YNOYPIOZ NMEPIBAAAONTOZ,
XQPOTAZIAZ KAl AHMOZIQN EPIFQN

‘Exovtag unoyn:

1. Tig dlatd&eig Tou N.1558/85 (PEK 137A/1985) KuBép-
vnon kat KuBepvntikd Opyava.

2. Tnv ue aptbudé Y6/2001 Andgpaon tou Mpwburoupyou
kat Yrioupyou MEXQAE «AvdBeon appodlotitwy Yroup-
you NEXQAE otoug YouroupyouUg MEXQAE».

3. Tig diatdgelg tou M.A.81/99(PEK92A/11.5.99) «Tpo-
noroinon kat Zupn\rpwon datd&ewv Tou M.A. 428/95
(PEK245A/24.11.95)» «ZUotaon g Mevikig A/vang Motd-
rtag Anpooiwv ‘Epywv tou YMEXQAE» kat dn 1o dpbpo
2a autod.

4.Tnv pe aplOud A16a/010/9/®A/9.1.91 Andégpaon «EEai-
pean BLOKNTIKWYV TIPAEEwVY 1) eyypdewv arnd Tov Kavova
TWV TPLWV UTIOYPAPWV» (EYKUKALOG 2/91)

5. Tig dlatdEeig Tou N. 1418/84 (PEK 23A/29.2.84) «An-
péota ‘Epya Kat pubuioelg ouvapwv Bepdtwv» Onwg EXel
Tpormornoindel kat CUUMANPWOEL kal L.oxUel orjpepa Kat 1L
aitepa 10 ApBpo 21 ap.1, avaPopikd e TV €kdOoN Ka-
VOVIOUWVY OXETIKA E TNV TTOLOTNTA TWV EQYWV.

6. Tig dlatd&elg Tou M.A. 696/74(PEK A301/8.10.74) Tie-
Pl apOIBWV UNXAVIKWOV dla OUVTAEIV HEAETWY, ETIRAEYLY,
niapalapr] K.ATT. ZUYKOWVWVIOK®WY, YOpauAikwv kat Ktipla-
KWV Epywv, wg Kat Tornmoypapkwy, KINUatoypapKwy Kal
Xaptoypaplkwy Epyaciov Kat OXETIKWY TEXVIKWV IpodLa-
YPAPWV LEAETWV, OTIWG TPoTIoToBNKe ue To M.A.515/89.

7. Tig Jdwrtd&elg Ttou TLA. 334/2000 (PEK
279A/21.12.2000) «MNpocappoyn Tng EMnvikrig Nopobe-
olag yiata dnudota épya npog Tig dlatdéelg g Odnyiag
93/37/EOK», 6mwg TPOTIOTOL)ONKE KAl CUUTIANPWONKE.

8. Tnv epyacia Tou ZupBoulou ZAEIM/AE mou unéBaie
otn MEK.

9. To kelpevo epyaciag «Odnyieq yia v Mowdétnrta ota
Anuéola ‘Epyar rou €ytve ota nmaiola tou ‘Etoug Mowdtn-
T0G 1998.

10. Tnv pe ap. AEEMM/OIK/502/13.10.2000 Anégpaon
Tou Yopuroupyou MEXQAE (PEK 1265B/18.10.2000) yia
TNV ekndévnon kat epappoyn Mpoypauudtwy Modtntag
ota Anpoota Epya (MMNE) kat MeAéteg (MMM).

11. Tnv pe ap. AlNMAA/owk/611/24.7.2001 Andpaon
Your. MEXQAE pe 8€pa «Odnyieg unoxpewTlkig epap-

4 louAiou 2003

MOYNG Yla TO TIEPLEXOMEVO, TOV EAEYXO KAl TNV €YKPELOM
Mpoypdppatog Mowdtrag ‘Epyous.

12. Tnv e ap. AllMAA/owk/177/2.3.2001 Artdépaon Yeu-
roupyou NEXQAE pe 6épa tv npdAnyn epyactakou Kiv-
SUvou Katd TNV MeAETN Tou €pyou( ZAY kat GAY katd ™
MeANETN)

13. To Aebvéq Mpdtumo yia v Mowdtrta EAOT ISO
10005: 2001 (ISO 10005: 1995)

Kai emeldn:

1. Yrdpxel avdykn eKouyxpoviouoU Twv dladlkaolwy
OWOTAG opyAvwaong Kat ekrnévnong Mehetwv Anuooinv
‘Epywv.

2. H oulvta&n Mpoypduuatog Mowdtntag MeAétng
(MAM) Bampénetlva yivetat pe 1Blaitepn eMUEAELA KALTIPO-
ooXN WOTE va PNV €PXETAL O QVTIPACELG Ue TN oupBacn
NG EKACTOTE HEAETNG KAl ETIOPEVWG artatTouvTal odnyieg
yla tn ouvtagr Tou.

3. Aev undpxouv odnyieg Tou Kupiou Tou ‘Epyou éoov
agopd Tov EAeyxo Kat v éykpton evog MM kat autd To
KeVO KAAUTITOUV Ol TIAPAKATW 0dnYiEq UTIOXPEWTLKNAG
e@appoyng, anopacifoue:

Tnv €yKPLON TWV CUVNUPEVOV OBNYLWOV UTTOXPEWTIKAG
€(PAPUOYNG YLO TO TIEPLEXOIEVO, TOV EAEYXO KAL TNV EYKPL-
on twv Mpoypauudtwy Motdtntag MeAeTwv.

Ané v andégpaon autr| dev npokurtel dandvn eig BA-
pog tou Kpartikou MpolmnoAoylopou.

OAHIIEZ TTATO NEPIEXOMENO,
TON EAEIMXO KAI THN ErKPIZH
MPOrPAMMATOZ NOIOTHTAX MEAETHX

1. FTENIKA

1.1 Ztéx0L

To MNpdypauua Modtntag MeAétng (MIMM) agopd otnv
opydavwon OAwv Twv anartoupevwy dLadiKaolwv yla tThv
eKMOVNON ULag HEAETNG e oTOXOUG:

® TOV evIOTONS eYKalpwg Twv aduvawy g ZUupa-
ong

® TNV 4pTla eKNOVNON TNG HEAETNG CUMPWVA JE TIG amnal-
TAOELG TNG ZUMBaoNg

® Tnv eunpdOeoun napddoon Tou kdBe otadiou TG pe-
AETNG

1.2 EpmAekdpevol

Ol gurAekdpevol oe pia peNéTn uropel va sivat:

® 0 ®opéag Avdbeong

e n Mpoiotapévn Apxn

e n Aleubuvouoa (ErmpBAénouca) Yrnpeoia

® oL ZUpBoulot yia Texvikr r)/kat ALOIKNTIKA YTIOoTAPIEN
Tou ®opéa Avdbeong

® oL MeAeTNTEG
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® oL YriepyoAdBol ry/kat EEwtepikoi ZUpBoulol Twv Me-
AETNTWOV

‘OMol ot eurAekdpevol Gopeig oe pia ueNétn Ba pénel
va dlabétouv Tnv Texvoyvwoia rou Ba Toug divel T duva-
TéTNTA VA OUVTAToouV, va a&loAoyoUv Kal va eAEYXOUV
TNV TANPOTNTA TWV TPOYPAUUATWVY TIOLOTNTAG, 0 KABEvVag
and T dikr} Tou TAeUPA.

1.3 Oploudg tou MMM - Aladikacia Zuvragng Tou MMM

Ané To pdturo ISO 9000: 2000 to Mpdypappa Modtn-
Tag opifeTal wg:

«Eyypapo to omoio kabBopilet moleqg dladikaaieg kat mot-
ol ouvdedpevol épol Pénel va epapuocdolv, T Kal
and notdv oe Eva CUYKEKPLUEVO EpYO, TTPoidv,dlepyacian
auppaony.

To Mpdypappa Mowdtntag MeA€tng ouvtdooeTtal and
TO PEAETNTY) KAl UTTORANETAL OTNV YTINPETia evtdg dUo (2)
MNVaV and Tnv unoypa®r Tng ZUpBaong Avdbeong Tng
MeA€tng pe okomd va dtacpalifovral oL mpoavapepOpe-
VOL OTOXOL JE:

® TN oUVTAgn evog katalkriou MMM

® TNV oty epapuoyr| tou MM

® TN CUOTNUATIKA TIapakoAoUBbnon Tng epapoyng Tou

210 MNpdypauua ModTnTag EVOWUATWVOVTAL Kat KwdL-
Kortolouvtal 6Aeg ol analrtioelg TnG ZUPPBAoNG OTIG oroi-
€GQ TPEmeL va TepAauBdavovtal:

a. N avaAuTIKA Tieplypa®r Twv npoPAenduevuv dpa-
OTNPLOTNTWY O OAA TA OTAdIA 1)/ KAl PACELG EKTTOVNONG
™G MEAETNG.

B. n mapouaciaon oe xpovodidypapua SAwv Twv dpa-
OTNPLOTNTWY EKTIOVNONG TNG HEAETNG KATA OTAdLa 1)/ KaL
¢doelg ouuPwva e Tn ZUupaon.

Y. TO opyavOypappa eKnévnNong TnG MEAETNG.

3. 0 TPOTIOG KAl OL AETTTOUEPEIEG CUYKEVTPWONG KAl ap-
XEL00€TNoNg SAwvV TwV aToLXelwV TTou Xpnaotuonolodvtatfy
TIPOKUTTTOUV KATA TNV EKTIOVNON TNG LEAETNG, WoTe va dla-
o@alietal n ixyvnAaoiudtnta autwv (dnAadn va eivat du-
vam N eK TV UoTEpwV avalritnon OAwV Twv oToLXelwv yia
KABE GUYKEKPIUEVO TUNLA TNG LEAETNG).

Katd ) ouvtagn tou MMM nipérnet va yivel o evtoriopog
KaL n Kataypagr], og oxEon e I Z0upaaon, e eEPETIKA
ouoTNUATIKO TPSTO TWV £ENG:

® SAWV TWV ANAToewv TG ZUPPRAoNg

® TV TUXOV aQvTIPAoeEwV PETAEU TWV amnalTHoewy g
Z0uRaong

® TV TUXOV acagelwv TnG ZUURaong.

E@doov katd tnv apxikr) ouvta&n tou MMM evror-
06ouUv onpela g ZUpPRaong mou xpetdlovtal SleukpLvi-
O€lg, O OXEON LE TA TpoavapePOeva, TIPEMEL AUTEG va
oulnTNBoUV PeTAEU pehemTr KAl Yrinpeoiag, va kara-
YPAPOUV EMOTUWG Ol OXETIKEG OPLOTIKEG ATIOPATELS YA
TIG AETITOMEPELEG EKTIOVNONG TNG HEAETNG KAl VA ATOTU-
nwBouv oto MMM.

To MMM nipénel va avaBewpeital dtav mpoKUTTouV on-
MaVTIKEG AAAAYEG, WOTE SLAPKWG VA AVTATIOKPIVETAL OTNV
TIPAYMATIKY) KATAoTAoN (TT.X. TPOTIONOoN oM Tou Xpovodia-
YPAUUATOG TWV EPYACLWV EKTOVNONG TNG HEAETNG).

2. OPIZMOI

Tporomnolroelg LEAETNG

Katd ) didpkela eknévnong piag peA€Tng eivat duva-
TV va TPOoKUYPOoUV TPOTIOTOLAOELG TWV dESOUEVWY 1] TWV
anoTeAeoudTwyY, MPoepXOpeveg eite amd Tov KUPLO TOU
€pyou eite and to PeAeTnTry. AUTEG OL TpOTToTOoLNoelg dla-
Kplvovtal oe:

® ekelveg ou enmpedlouv ponyoUpeva otadla tng Ue-
AETNg (ta oroia €xouv dn ekteAeoTel Kal Ta avtioTola
napadotéa €xouv 1dn napaxdei), dnwg oupPaivel dtav
QUTEG TIPOKUTITOUV KATA TNV KATACKEUY] TOU £0YOU.

® ekelveg Trou emnpeddouv Ta endpeva oTAdLa NG HEAE-
mg.

Avaokomnon HeAETNG

Eivat n a&lohéynomn g HEAETNG O€ CUYKEKPIUEVA ONn-
peia Tng eEENENG TNG MPOKeEEVOU va TiPpoodloplaBel n
IKAVOTTO(NoM TWV NMPEOKABOPLoUEVWY analToewy TNG ZUW-
Baong and ta anoteAéopara g HeAETNG. Katd v ava-
oKomnon evromnifovratl Ta TuXOV MPOoBAAATA Kal arnopa-
oiCovtal ol anapaitnTeg evépyeleq.

2TIG avaoKOTIAOELG TIPEMEL VA CUMMETEXOUV OAA Ta
eunmAekdueva Pépn (MeAETNTG, KUPLOG Tou €pyou, OUW-
BouloL Tou PEAETNTT, TOU KUpiOU TOu €pYOU, KTA.).

Mpérel va dlatnpouvtal katdAnAa apxela Twv arnote-
AEOUATWV TWV QVACKOTINOEWY KAl va TIapakoAouBouvtal
kal kataypdpovtal oTa apxela ot evépyeleg mou akoAou-
Onoav.

‘EYKpLOT HEAETNG

Erntionun €ykplon andé appddio gopéa (tov Kuplo tou
‘Epyou 1§ dM\ov), peTd amnd KatdAnAn eE€taon, 61l 1a
anoteAéopaTa pag HeAETNG tkavorolouv TIG TpokabopL-
OMEVEG ATIAUTTOELG.

H €ykplon piag HEAETNG CUVETTIAYETAL TNV UTTOXPEWTIKNA
napaAapy] Twv napadoTéwv TG oUUPwVA He TNV loXUou-
oa vopoBeaia.

‘EAEYX0G MEAETNG

H eE€taon Twv anoteAeopdTwy ag HEAETNG KaL N T
BeBaiwon étL autr Ikavorolel TIg Tpokaboplopéveg anal-
Toelg g ZUPRaong.

O éAeyx0og Hag HEAETNG TIPEMEL va TIpayUaToTole(Tal
and:

® 70 KATAANAO TIPOCWTIKG TOU HEAETNTH (ECWTEPLKOG
ENEYXO0G TOU YeEAENTH))

® Tov KaTAAMnNAO popéa eA€yxou (AveEdptntog MeAe-
™NTAQ) e@doov Undpxel

® 10 KATAAMnNAO Tpoocwrikd Tou Kupiou tou Epyou,
TIPOKELUEVOU VA EYKPLOEL 1) LEAETN

0 éAeyX0g HIag HENETNG prtopel va apopd oTo MepLeXd-
Mevo 1y/ kalL ot Hoper TV MApadoTEwV TNG HEAETNG.

Ena\riBeuon peAémg

Ena\nOeuon, Uotepa and KatdAAnAn eE€taon kat na-
POXN QVTIKELLEVIKWY artodel&ewv, 6TLoLTIpOKABOPIoUEVER
TEXVIKEG anattrioelg éxouv ikavorointel. O Tpdnog e Tov
oroio pnopei va yivetrai n enairBeuon g HeAETNG elvat:

® 1 eKTENEON TUAHATOG 1] OAWV TWV EPYATLWV TNG UEAE-
™G He AANO TPATTO 1 pe ANAa p€oa 1} and AANO PO wTTL-
KO.

® 1 oUyKPLOM HE TIapdpola HEAETN 1] Tapdpolo oxedla-
oué Tou €xel erikupwBel otnv P AEn.

ZU0ppaon Mehétng

To enionuo €yypago e To omoio kabopifovrat:

® 0 oKOMAGg TNG oUPBaong dnNAadr} To avTikeluevo TNG
MEAETNG.

® 0 TPATIOG KAl 0 TOTOG MPOCTPOPAG TWV UTINPETLWV TOU
HeAETNTY.

® oL dpol e Toug oroloug pubuiCovtal oL UTIOXPEWDELG
KL TA SIKALWMATA TWV OUUBAA-ASLEVWY LEPWV.

® TO OIKOVOUIKO QVTIKE(UEVO TNG oUMPBAoNG.

Me tnv évvola ZUpBaon kaAurtrovral OAa Ta cupBatikd
Teuxn mou pnopel va nepthapBdvouv T.X. TEXVIKY Zuy-
ypaen Yrioxpewaoewv, TILOASGYL0, Xpovodidypappa, KTA.

3. MEPIEXOMENA TOY MNM

Mia evdelkTIKr) dldpBpwon Twv Teplexopévwy Tou MMM
elvau:

1. TENIKA

1.1 Avtikeiuevo Tou Mpoypduuarog Modtnrag

1.2 MoAwtikA Mowdétnrag

1.3 Aopn) Mpoypdupuatog Moldtmrag
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2. MEOOAOAOTIA EKMONHZHZ THX MEAETHZ

2.1 Epyaoieg kat Méoa YrootriplEng yia tnv Eknévnon
™G MeA€ng

2.2 'EAeyxol avd Turjuata kat oto ZUvoho TG MeAég

2.3 EnaAnBeloeig AnoteAeopdTwy

2.4 Avaokormioelg g MeAétng

2.5 EAeyxol kat Eykpioeig g Yrmpeoiag

2.6 Alaxeiplon twv Tpororolrjoewyv

2.7 Xpovodidypauua Epyactwv tng MeAétng

2.8 MNpdodog Tng MeAéTng

3. OPFTANQZH EKMONHZHZ THZ MEAETHZ

3.1 AvaAutikn Meptypaer) Opyavoypdupatog Exknévn-
ong g MeAétng

3.2 Aldypappa Opyavoypdupatog

3.3 YriepyoAdpol kat EEwtepikol ZUpBoulol Tou Mehe-
mm

3.4 EEonAlopdg (MeplhapuBAveTatl kat To AOYLOWIKO)

4. AIAXEIPIZH EPTAZIQN THX MEAETHX

4.1 Awaxeipion Eyypdowv

4.2 Mn ZUppopPWoEeLSg - AlopBwTikég Kal MpoAnTTTikég
Evépyeleq

4.3 EmBewpnoelg

4.4 Avaokoroelg tou MMM

5. AAAA GEMATA

5.1 Aopdiela kat Yyeia

5.2 Npootaocia MepBdAovtog

5.3 Eknaideuon MpoowrtikoU Tng Ynnpeaoiag

6. MAPAMNOMIIEZ - ANA®OPEZX

OAeg ol anattoUpeveg MAPAMOUTEG 1} avapopEg, yia
6Aa ta oTolxeia mou Ba xpnotornomBouy yia Tn HeAETN,
nepthapBdvovtal oo MMM katkatatiBevral pe Lop®r Ka-
TaAdywv. Ta otolyeia autwv Twv avagopwv pénel va Bpi-

oKovTal ato Ypadeio Tou Avaddxou Mehetntr), dlabgoiua
dueoaq, WBlaitepa dtav autd eivat EEvwv PopEwv.

7 NPOrPAMMATA ENEPTEIQN

210 ekteAeaTiké TU A Tou MMM nepihapBdvovtal Ta
TPOYPAUUATA TWV SLASOXIKWY EVEPYELWV TIOU amattou-
VTAL CUYKEKPLUEVA Yia KABE TP A 1 AEITOUPYIKY) evoTnTa
NG MEAETNG.

8 NMAPAPTHMATA

Ta 6épata rou nephapBdvovtat oto MMM, avdhoya pe
TNV €KTAOT) TOU QVTIKELIEVOU TOUG, UTOPEI elte va TiepLé-
XovTal aTo KUplo Keipevo Tou MMM, eite va emouvdrnro-
vTal og auté wg MApaPTHUATA.

4. EAEMXOZ KAI ErKPIZH TOY MMM

H olvtagn kat n kat’ apxnyv €ykpton tou MMM yivetal
and To HEAETNTY HEOW TWV ETWTEPIKWY TOU SLASIKACLWV.
21 ouvéxela to MMM unoBdMetal otnv Yrinpeoia ya
€\EYX0 Kal €ykpLom.

O éA\eyxoq kat n €ykplon and v Yrnpeoia tou Kupiou
Tou ‘Epyou npénel va kaAUyouv og Aemtopépela OAa Ta
Béuata Twv neplexopévawy Tou MM,

a1 dleukdAuvon Kat Tnv uroBorBnon Twv YInpeouwv
Tou Ba eAéyxouv Kal Ba eykpivouv ta MMM eriouvdrteTal
oTIG tapouceqg odnyieg éva évruro unddetypa «EAeyxoq
MAnpdmTag MNM» To omnoio anoteAel avandéonacto pé-
POG TWV 03NYLWV. AuTS TO EvTuro Ba CUPNAnpwveTal arnd
TG Yrinpeoieg yia kdbe MMM mou untoBAMeTal 0° QuTEQ
kal 6a mapauével ota apxeia Toug.

MeTd Tn cunARPwWo Tou ev Adyw evturou n) Yriinpeoia
yvwoToTiolel eyypdpwg OTo HEAETNTY TNV YKPLON TOU
MM, 1 erotpépel autd OTO PEAETNTH YO CUUTNARPW-
on/d16pObwon Kal EMavurtoBoAn.
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