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2nueiwpa Avadopac

Copyright Mavenotuio Natpwy, 2xoAn Kowwvikwv
Kot AvBpwroTtikwy Emotnuwy, TuApo Emtotnuwy tTne

Eknaidevonc kat Aywync otnv MpooyoAwkn HAwkia, NikoAaoc TogALo,
«Eloaywyn otnv Emtotpun tou lotou». Exkboon: 1.0.

Natpa 2014. AtoBeouo ano tn diktvakn dtevBuvon:


https://eclass.upatras.gr/courses/PN1427/

Znueiwpa Adsodotnonc

To Tapov UALKO SlatiBetal pe toug opoug tng adetag xpnong Creative Commons Avadopd, Mn Eumopikn Xprion
Noapopota Atavopn 4.0 [1] § petayevéotepn, AleBvnc Ekdoon. Efatpolvtal ta autoteAn Epya TpitwV TT.X.
dwtoypadieg, Staypappota K.A.7t., TO OTIOLOL EUTTEPLEXOVTOL OE AUTO Kol TaL oTtoia avadEpovtol pall e Toug
OpPOUC XPNONC TouG 0To «XZnueiwpa Xprnong Epywv Tpitwv».
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Qq Mn Epnopikn opileTal n xpncn
nou eV NepIAaPPBAvel AUETO 1 EYUETO OIKOVOUIKO OPEAOC anod TNV XPnon Tou £€pyou, yia To dlavouEa TOU £pyou
Kal adelodoyo

« nou dev nepIAapBavel oikovopikn cuvailhayn w¢ Nnpolnobeon yia Tn Xxpnon rn npocaocn oTo £pyo

- nou dev npoaonopilel oTo dIAVOUEA TOU £pyoU Kdl adelod0X0 EUUETO OIKOVOUIKO OPeAOC (M.X. dlapnuioeic) ano
TNV NpoBoAn Tou £pyou o€ d1adIKTUaKO TOMNO

O dikaloUxoc¢ KUnopei va napexel otov adelodoxo EexwplioTn adeia va XpnoIKOMOIEl TO £PYO YIa EUNOPIKN Xprnon,
£pOOooV auTo Tou {NTNOEI.
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Xpnuatodotnon

To MOPOV EKTTALOEUTIKO UALKO £XEL avarmtuxBel ota mAatola Tou

eKTIALOEVTIKOU £pYOU TOU SLOACKOVTA EKTOC KL AV avaLpEPETOLL
SLoPOPETIKA

To €pyo «Avoilkta Akadnpaika Madnuota oto MaveniotipLo

Natpwv» xeL xpnuatodotnoel povo Tn avadlapopdwon Tou
EKTIOLLOEUTLKOU UALKOU

To €pyo vAomoleital oto mAaiolo tou Emyelpnolakou
Mpoypappatoc «Eknaitdbevon kat Ata Blou MaBnon» kal

ouyxpnuatodoteital amno tnv Evpwnaikn Evwon (Evupwrnaiko
Kowwviko Tapelo) kot amo €Bvikouc mopoug

YTIOYPTEI0 NAIAEIAL & GPHEKEYMATON, NOAITIEMOY & AGAHTIEMOY
Evpwrnaikr ‘Evwon =1 £ NMHPELIA AIAXEIPI]
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mp— - Me tn ouyxpnuarodornon g EAAadag xar g Evpwnaikng Evwong



2KOTIOL EVOTNTOG

O doutntng Ba eival o Beon va katavonoesL ta dtadopa oxnuoTo
opyavwaonc tTng nAnpodoplog

Oa propet va Slakpivel tnv emidpaon plac oxedSLaoTikNC EMLAOYNC
BaBouc N nAatouc otnv mAnpodopLakn dopn evoc dSiktuokoU TOToU
KoL voL ETIAEEEL avaloya

Oa eival o B€on va eTiAEEEL KATAAANAEC HeETADOPEC



[MepLleYOMEVA EVOTNTOG

Nepwypadn: Eloaywyn otov oxedLacuo Kal
otn doun SIKTuaKwv TOMwV Kot cu{Atnon nepl
£UXPNOTLOC KaL TTOPOAYOVTWYV TIOU TNV
entnpealouvv

Ne€elc KAewbua: Alktuakog tomoc, Evxpnotia,
nAonynon




JUCTNOTO OPYAVWONC

AvadEpovTol TOOO OTNV EVVOLOAOYLKN OpyaAvVwWon
000 KoL 0TNV aKpLBn EkPpacn yLa VoL 0OpyavVwWGCOU LLE
ula mAnpodgopakn doun
Me aAAa Aoyla, Eva cUCTNUO OPYOVWONC
avadEPETAL OF:
Zxnpoto opyavwong (mwg evag OLKTUAKOC TOTIOG
ETUEPLIETAL OE TUNMOTA) KOl

OpyavwTtikn 6opn (ol oXEoEL HETAEY TWV THNUATWV)



2XNHOTA OPYOAVWONC

KaBopilouv ta KOva YOpOKTNPLOTIKA TWV AVTLKELLEVWV
Kol kKaBopilouv Tn AoyLK opyavwar] TouG
TUTIOL OPYOVWTIKWY OXNHUATWV:

AkpLBN

Audionua
YBpLbka

Source: Rosenfeld & Morville, Information Architecture for the Web, 1998



A.AKpLBN] oXNUATO OPYAVWONG

A Emipepilouv tnv mAnpodoplo o€ auoTNPA KAAA
KaBoplopeva, apoLBola amokKAELOMEVA TUAOTO
A}\d)CXBr]TLKCIX Courses

Astronomy
Biology
Chemistry
Drama

Fencing

Press Releases

d Nov 4, 1999
XpovoAoyLKa Nov 4, 1998

Oct 10, 1999

Sept 3, 1999
Aug 18, 1999

Source: Rosenfeld & Morville, Information Architecture for the Web, 1998



B.Apdionua oXnuato opyoavwong

Ertipepilouvv mAnpodopia o€ KATNYOPLEC TTOU oTepouvTal ‘akplBouc’
opLopoU
[MOAU TILO UTTOKELUEVLKO, Apa Kat 1to xpnotpo! lMnati?

Amntavtnon: 6ev yvwpllovpe mavta tL oaval{nTtouue
H emttuyia Twv apdlonptwyv oxnUATWY opyavwonc e€aptatal oo tnv
WPEAELA TNC OPYAVWONC OXETIKA LE TOV TANPOPOPLOKO OTOXO TOU
Xpnotn

Source: Rosenfeld & Morville, Information Architecture for the Web, 1998



TOomol apdplonUwV oXNHOTWV OPYAVWONG

N . Faculties
A Ogpatikn » | Sciences
Humanities
E.g., yell ages, college calendars =
9., yellow pag 9 Social Sciences
AUokoAn n dnuloupyla Toug, dAAG EVEPYETLKN yLa TOUC XpNoTeC | Fine Arts
A Baolopéva o€ epyaoieg » ABC College
Xpnotpomnoteitat oe epapuoyéc(File, Edit, Format, View) Register in a Course
Locate an Instructor
Xpnowo oe web applications Meet the Students
, , Choose a Loan Plan
A Baolopéva o€ HETOPOPEC
, , , , , , ABC College
BonBa tn dtateOntikn avtiAnyn twv evvolwv (kataAoyot, kadot _ | Registrar’s %fﬁce
avakUKAwaoNG Kot emidavelag epyaciog) " | Lecture Theatre
AUokoAo va xapaktnpilel to cUVoAo Tou SIKTUAKOU TOTIOU Student Pub
Bank Machine
A E€eldlkeupEvou kolvou

ATIOKTA vONnua Kol armeuBUVETaL O€ KOWVO

A 4

ABC College

LLE OPLOUEVEG LOLOTNTEG Potential Students
Faculty

Existing Students
Broke Students

Source: Rosenfeld & Morville, Information Architecture for the Web , 1998



YBpLoika oynuata opyavwonc

2UVOUOOUOGC EVAANOKTIKWY OXNUATWY
opyavwonc

ABC College
Humanities
Sciences

Locate an Instructor

[evikA, Oev amoTeAElL KOAN TIPAKTLKH, OMWE CUXVA | Students

duokoAa amodevyeTaL

Parents

\ 4

2TOXOC EVOC OXNUOTOC OpYyAvVWoNC lvat n

TIOPOYXI EVOC EVVOLOAOYLKOU HOVTEAOU

Get a Library Card
Student Pub

Katavonong tng Souncg tne mAnpodopiog

2JUVETIWCE TA ULKTA 0dnyoUV o€ cuyxuon

Otav XpnNOLUOTIOLOUE TETOLO OX AT KOAO
glvoll val TTOPEYXOULE KATIOLO OTTTIKO SLOXWPLOUO

A

Students Parents Faculty

Fine Arts  Humanities Sciences Health Studies

Services for Students
Find a Student Loan
Get a Library Card

Visit the Student Pub

Academic Areas
Fine Art
Humanities
Sciences




YBpLoika oxnuato

MY ACCOURT | VIEW CART I QORDER STATU=S CUSTOMER SERVICE

‘ :
I Sea rS -CO m APPLIANCES COMPUTERS LAWN & GARDEN BABYME

A

ZEARS HOME FRGE . .
ELECTRONICS _HOME SERVICES _ WISHBGOK Io0Ls DARYS Sears separates topical and functional
CUSTOMER SERVIGE © STORELOGATOR © ORDERSTATUS © GCONTACTUS © BRIDAL REGISTRY « Functional/Metaphor
m(jCYS*CC}m AT HOME | WOMEN | MEN | YOUNG ATTITUDE | JEWELRY | LINGERIE | COSMETICS | FRAGRANCGES <— Topical
SHOP BY DEFARTMENT © BOUTIGUES © GIFTS © WHAT'SHOT © GIFT CERTIFIGATES © SEARCH <— Functional/Metaphor
/Topical

m GET NEW ROCQTS b Sviate € IGBAG ST OMER < B < Functional/Metaphor
| WOMEN  MEN KOS LOTHER  HOWESTORE AWLETCS CORPORNESALES GFTCGRTFCNES <« Topica

amazoncom. W VIEW CART | WISHUST | | YOUR ACCOUNT ) | HELP * Functional
~—]
TODAY'S FEATURED STORES
i —_— - . COMPUTER & TOYS &
Topical WELCOME DIEEE‘%HT BOOKS r“““] ELECTRONICS | KITCHEN | yipYE'CERes | Cawes |+ Metaphor

g
SEARCH BROWSE BESTSELLERS MEW & FUTURE BARGAIN E-BOOKS UNIVERSITY

- STORE ) Topical/Functional/
Metaphor

SUBJECTS RELEASES BOOK OUTLET




2yedlalovrac oxnuato (1/3)

A O kivéuvoc pe ta uBpLdka oxnuata lvat otl
LUTTopOoUV Vo TIPOKAAECOUV LLEYOAN ouyxuon

A ZLYOUPEUTELTE OTL OL KATNYOpPLEC lval EekaBapec

Ti1 kavel auTo? Ti1 kavel auTo?
R
% ,., ):’ >
-e’" Library  Calendar Directory Computing Search Map <— Topical
Q’é;jy/
@ Prospective Students h

@ About the University
@ Student Information
© Faculties

@ Research

[ ] Teaching and Learning Resources > Audience Speciﬁc/FunctionaI/TopicaI/Meta phor = BIG MESS
@ Administration

@ Campus Services

@ Especially for Alumni

@ Internationalization

@ News & Events y,

Av gipgal oITNTAG NOU NATA® Yia va Bpw To NPOoypappa yia To paénua ‘Introduction to
Computers’;



2yedlalovrac oxnuata (2/3)

OL KaTNYOpPLEC TIPETIEL VA Elvol apopala
QTTOKAELOUEVEC

Av Kol OpLOUEVEC POPEC EXEL VONUA Vo eTavaAaBw Kol
O€ pia AAAN AloTta Eva avtlkeipevo

Katayxpnon opwc odnyel o€ anmwAgLa VORUOTOC yLa TN

I
AloTQ
Academic Students Services
Sciences Register Registering
Humanities Student Union Visiting

Social Sciences Scholarships Parties
Scholarships, Fine Arts jl /Scholarships

/



2yedlalovrac oxnuata (3/3)

[Mpocoxn HE TG LETADOPEC
H petadopd eivol KATL TTOU XPNOLUOTIOLELTAL YLOL VAL OLVOTTALPOLOTI OEL KATL
aAlo

TTAEOVEKTMLOTAL:
Mua petadopa npoodidel Eva eviaio mAaLolo og OAo To SIKTUAKO TOTIO
OL XpNOTEC XPNOLLLOTIOLOUV TLC KOWVWVLKOTIOALTIOLLKEC TOUC TIOLPOLOTAOELC

TL.X., TUX TO KOAABL ayopwv 0Toug SIKTUAKOUG TOTIOUG

LLELOVEKTHLOTOL:
[MoAAEC PpopEC KATOLA TUHATO TOU SLKTUAKOU TOTtou dev taplalouv otn
uetadopa

Av n ouvﬁeon usta&u uetadopac Kol IEPLEXOUEVOU Eival aoesvnq T0TE
oL xpnotec Ba €xouv MPOBANUA VoL EKTEAECOUV EPYACLEC ) va
aval{ntioouv nAnpodopia



OAo¢ 0 KOGHOC pac sival pua petadopa!

3 Home Sweet Home Page Contents - Microsoft Internet Explorer 3 Roadrunning - Microsoft Internet Explorer
J File Edit “iew Favortes Tools Help | J File Edit “iew Fawortes Toolz Help |
&y = &y =5 ¥
A < TP A B = R~ I (R ES TR A < TP I A B = B~ I (R Es TR
Back Frinard Stop  Refresh  Home Search Favortes  History tdail Frint Back Friard Stop  Refresh  Home Search Favorites  History (ET Frirt
JAgdress I@ http: / Avan, peachpit. com/home-sweet-home homepage. html j @Go JAeress I@ hittp: £ v roadunning. com/htmlhome. kil j @Go
B ° B
You can wander atound the house of roam through the neighborhood by clicking on andcon.
What to Drive, Where to Drive, How to Drive
Facts, rumars, myths and opinions for those whase hearts have averhead valves
An Avtomotive E-zine
Edited by
Denise McCluggage =
Highlights
Updated 3/3/98
BEETLE! -
Hew | Technical Tips and Resources | Web Toolbox| The Book| The Neighborhood - @ @ %) ‘
= 99 Prowler! %RS %‘Ws ﬁé’l! ARCHIVES )
&1 ’_|_|° Internet 4 =l
3 ’_|_|° Intemet G

MpoBANua oTnv oAIGTIKA XpAon TN HETAPopAac. Edw Edw n peTagopa cival kahn aAAa n xwpoTagia
TO ‘new’ Nw¢ evraooeTal 0To GUVOAO; auBaipeTn. MNaTi ol EIKOVEC €ival avTIOTOIXIOWEVEG
oTnV OnioBev;



Opyavwtikn éoun

H dounon tng mAnpodopiac kabopilel mwc SLopOPETIKEC
KATNYopLleC ouoxetTilovtal LETAEY TOUC
H doun kaBopllel Tov TPOTIO UE TOV OTIOLO OL XPrOTEC TTAONYOUVTOL
HEoa otnv nAnpodopia
ATIOTUTIWVETOL OTO TTAQVO I TO XAPTN TWV 0ALOWV evoc SikTtuokoU
TOTIOU



TOmoL opyavwTtiknc dopunonc
T s
A TPOMMLKN
i Aotepoeldbec Hub and Spoke
A Evtovo TAEypa
A lepapykn
i Oyelc-Facets



PO LKA OpYOAVWOT)

A 2ZeAldec og plo aakoAouBia
Odnyol, EAeyxol MANPWHWYV Kol KWOLKWV, KATT

B8 Blogger

1“ ‘_:’. 9") S "-’)

o\ 7
(I =
@ Post photo
/\ Sometimes you just want to share a photo, There's a button for uploading photes
in the Bl

the Blogger interface. Just dick the phato buttan to upload a photo from your
computar. If the photo you'd like to put on your blog i5 already on the web that's

fine too. Just tell us whore it is

You can akso send camera phone photos straight to your blog whlle youre
on-the.go with Bl e Mobt




Aktwvwtn-Hub and Spoke

A ATIO L0l KEVTPLKN OEALOO UTTAPXEL AKTWVWTN
Slaocuvdeon LE TIC ETILLEPOUC OeALdEC.

A TIpoEKTOON TNC VPOUILKNG
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-

-
'ﬂ'

f’ Al \\
I
’ | \
/ | \
” I \
I \
N i | \
f 1
/\ ' 2|
r --------------- i
IB I
\ i

-
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MAsypo Web

[MoAAeg oeAidec aAAnAoocuvdEovTal YwpLc emimeda
N akoAouOia

KaBe oeAida urnokettal otnv aktivwtn doun-hub and
spoke

Y, MySpace, Facebook




lepapyia

OL oeAidec opyavwvovtal o€ plo Sevdpoeldn
oXEON.

OL teploootepol HLKTUOKOL TOTIOL Xapaktnpilovtal
aro pLa Lepopyia




Owvec-Facets

Mua oeAida pmopel va
EVIAOOETOL 0€ TIOAANEC O ELC

Mua ogn pmopel va eivor

Lol Kortnyopla mou = ]
IePLYPAPEL TIC LOLOTNTEC .
LLOC oeASaC

KaBe oPn pmnopei va ; |
OPYOVWVETOL LEPOPXLKA e

EmitpEmnel o Eva xpnotn
neyaAvtepn eAevBepia yla
v avalntnon nmAnpodopiog

Kalbach, Designing Web Navigation (O'Reilly, 2007)



Napadeiypata oPpewv-Facets
_ 25 |

regular adjunct  visiting emeritus library  technical admumstrative

pari—time full-time

in—state  out—of—state  international in—state out—of—state  international

-
admission part-time part-time  pari—time fill-time full-time  fulltime

degres fgamzation by rank

by enrollment status by residence by type Source: Uta Priss, Elin Jacob, 2Utilizing Faceted Structures

Al O )1 £ O AGETT 3UOOAI O $AOCECi a2t EOOPkYYxxxt OPOEOOt T OCt OEYDADPAOOYAOEOYyyY



2XEOLOLOMOC LEPpOAPYXLOC

MpoomaBolpe va LoopPOTNOOUUE METAEU TTAATOUC Kall
BaBouc

2!

OL xpnotec 6ev B€Aovv va ‘kateBaivouv’ oe peyalo Babuo
ylo va Bpouv eva avilkelpevo, oute va Stafalouv MOAAEC
ETULAOVYEC.

A To epwtnua €ival, mold ival n cwotn LooppoTia?

Baboc

NAGTOC




Meploplopoi pvRNG

OL avBpwroL UmopouV va amopVNOVEUOOUV 7+-2 KOUMATLOL
mAnpodopiag otn Bpaxunpobeoun puvnun
EtoL, apKETOL EPEVVNTEC IPOTELVAV EVAC OLKTUOKOC TOTIOC VAL £XEL
5 wC¢ 9 KUPLEC KATNYOPLEC
Av £You e epLoplopoUc otn BpaxunpoBeoun pvnun dev Ba
TIPETIEL VOL EXOUUE MLKPO ‘TAdToc Kat peyaAvutepo Baboc;

[0)(L



‘Epeuva yia mAatoc-Badoc Breadth vs

Dep

User's
Ranking
of
Difficulty

th (1/3)

4.3

4
, 351
3 S
25 1
2
1.5 1
1 4
0.5 4
0 - t f
1 2

3 4 5
Maodel

2x6, Breadth=2, Depth=6

4x3, Breadth=4, Depth=3

8x2, Breadth=8, Depth=2

4x1, 16x1 1st page Breadth=4, 2nd page=16

16x1, 4x1 1st page Breadth=16, 2nd page=4

Source: Zaphris & Mtei, "Depth vs Breadth in the Arrangement of Web Links," 1997

Average

access time

Mean #
of Errors

40

33

30

23

13

10

1.6

1.4

1.2

[

g

0G

0.4

0z

1 2 3 4 5
Model

1 2 3 4 5
Model




‘Epeuva yia mAatoc-fadoc Breadth vs

Depth (2/3)
B

Average access time Lostness
Worst 60- Worst 70+

501

404

30

20

10+

Best Best

8x8x8 16x32 32x16 8x8x8 16x32 32x16

User Preference

Best

Worst

8x8x8 16x32 32x16

Source: Larson & Czerwinski, "Web Page Design: Implications of Memory, Structure and Scent for Information Retrieval," 1998



‘Epeuva yia mAatoc-Badoc Breadth vs
Depth (3/3)

g | able of Lontents H - Netscape - Table of Contents E - Netscape

Eille Edt ‘iew Go Commuricator Help File Edit ‘iew Go Communicator Help
| " Bookmaks A Lacalion:[licU sabiliy/contentsh. hitrl =1 ﬂ T Wt' Bookmarks & Lu:u:atiu:-n:Ifile:.-’a’a’a’Famuma’puj m
S ommrmrrnon e B orriniiiiiiice e riniie gt —
Arts & Huomanities d qan -
Arts & Humanities B

architeciure (oo gs-lised under Engineering | area sbudies
caverna | datce desizn | istory |latsuazes | berafurs |

truseuns and galleries | music | ocoult | petformance art | Business & Employment
philosophy and reigion | wisual sts

Fusiness & Exmlsvinend Communication
banking atd investment | business | ecotiomics | etnploymert |
finatice annd credit homan rezowrces | industr | marketiva Computers & Information
Technology
O1 XpNOTEG NPOTiUNOav auTto Tov nivaka ...0€ OXEQN MKE auTo

NEPIEXOHEVQV ...



Metpikn Lostness

AglKTNC L TOU ATTOTUTIWVEL TNV EMUTAEOV TIPOOTIAOELX EUPEDONC ULOLG
(nTtoupeVNC oeAlbac og oxeon pe tnv ‘Wbeatn’ Stadpopn mou Ba
amoLToVoE ToV EAAXLOTO aplOUo petaBacswv (Smith, 1996)

. . ., U Y
L T NiR P L

N o0 aplBuoC Twv dtadopeTikwv oeAldwv mou eMLOKEDOBNKE 0 XPrioTNG Kata tn SLapKeLa
EKTEAEONC TNC Epyaciog

S 0 GUVOALKOG aPLOUOC TwV 0eAIOWV, TTPOCUETPWVTOG KOL TLG ETTOVETILOKEPELC KoL

R 0 BEATIoTOC aplBpog oeAidwv mou xpetalotay WOeatd o XpHoTng yla va BpeL tnv
emBuunth mAnpodopia

L <0.4 bev umtdpyel WoLaitepo mpoPAnua kata tn SltapkeLla TAOAYNONG

L> 0.5 ol xprotec avilpeTwnilouvv mpofAnpata mAonynong



MNapadeypa

1 Home
Fage
./4:;
E 44 6 7|
Category Category »| Category
Page A Page B Y| PageC
| I s ' e HE

Product || Product || Product Product || Product || Product Product || Product || Product
Page A1 || Page A2 || Page A3 Page B1 || Page B2 || Page B3 Page C1 || Page C2 || Page C3

5 B

Eotw xpriotng nou entBupel va mAonynBet armo tnv Keviplkni oeAida
otn oeAida pe to npoiov C1.

|6eatd Oa mepvouoe amo 3 oeAidec (Kevtpikn) oeAida, ZeAida
katnyopiag C, oeAida npoiovtog C1), opwce o xprnotng SuokoAelOnke
nepLoocotepo. Mola eivat N HETPLKA L OTWE autr) MPoKUTTEL Ao TV
TOpPELa TTOU akoAoU BNk ;



MNapadeyua

R (eAdxLotoC aplOuoc oceAidbwyv) =3,

N =6 (btadopetikec oeAidec nou emiokePOnKe o Xpnotng)
S=8 (o0 apBuoC Twv SLtadpopeTikwv oeALOWV
OUMTEPLAQUBAVOUEVWVY TWV EMAVETILOKEPEWV OE AUTEG)
L=sqrt[(6/8-1)?+(3/6-1)%]=0.56

TTOU QUITOTUTIWVEL Kall TN oUyXUOon TtoU €LXE O XPNOTNC HEXPL
va BpeL tnv emBupntn oeAida



JUMIEPpACHOTA Yot TAATOC-BaO0C

O xpovoc poofaonc eival avaloyoc tou Babouc tNn¢
LEpOPXLOC
Oco o Babu to pevoul, TOoo TEPLOCOTEPO XPOVo Ba

¢00eouv oL xpNoTeC Kol Ba LELWOEL N UTIOKELUEVLKN
LKOLVOTtOLN o1 TOUC

KaAo va anodpevyouvpe Babocg peyaAvtepo amo 3
AU&non oto nAatoc Oev paivetal va ennpealeL TNV
anodoon

CUUTTEPOOMO, EMLOLWKOUE KAAN 0pyavVwWon UE LECO TIAATOQ
Kol ULkpOo Baboc yia BeAtiotonoinon tng amodoonc



NMAnpodoplakn oopn-Information Scent

Av TO oxnuo opyavwaong 6&v elvall KATAAANAO akOpa KoL oL
‘IAatiec’ dopec Ba enupepouv ptwya (lowc Kat Xelpotepa)
QTMOTEAEOUATA O OXEoN HE TIC BaButepeC OOUEC
H nAnpodopia €xetL pia ‘oopn’ mou umofonBa tnv emioyn
g
H ooun adopa otnv €vdeLen kat otnv umtofondnon tou xpnotn
YLOL TO KOTAL TTOCGO EVAC CUYKEKPLUEVOC oUVOECHOC Ba ToV
obnynoetL otn {ntoupevn MAnpodopia

Mua kaAn tAnpodoplokn doun BeAtliwvel tTnv mAnpodoplakn
ooun, SlteukoAuvovtag TNV eVpeon TNS Anpodoplog



iii. Zuotnuata rAonynong

Otav evoc xpnotng ELOEPXETAL O€ Eva OLKTUOKO TOTIO,
MpoomaBel va avalnTtAoeL KATL Kol

Mpemnel va anodaoilel av Ba avalntiost-search n Ba
duMN\opeTprocl-browse
Kamolot xprnoteg eivat "search-dominant,” dAAol"link-dominant”
YUVETIWE KABE cUOTNUO TIPETIEL VOL TIPOODEPEL TOOO:
‘Eva tpomo yLa evpeon Anpodopiac peow avalntnong,

‘Eva tpomo yia va avalntiooupe Anpodopiloc LECW ETULAOYNAC
ouvOEopwy, 6nAadn Eva cuotnua mAonynong navigation system

Source: Steve Krug, Don't Make Me Think , 2000; Jakob Nielsen, Designing Web Usability , 1999



JUpBaocelg mAonynong

oUMPBAoELC 0TO PUOLKO HOC KOOUO (o€ MOAELS,
OTOV aUTOKLVNTOSPOUO, 0TO agPodpOULO) KOL OE

NMANPOodoPLAKOUC XWPOUC (o€ pia epnuepida n
BtBAio) Ttou emttayUvouv thv Sadkaoio Karavoolpe T onacia Twv

OUMBOAwY akopa kai av dev

Baollopoote o€ KOWWGE AmoOEKTEG 9
. C°og
HES

' ' ' ’ yvwpiloupe Tn YAwooa, Aoyw Tng
AvtioTolya, SLapope; oUUPBATELG UTIAPXOUV WibonG pac via Ta aiaTa 0B
Kot otov loto mou urtoBonBouv toug kukhogopiag
XPNOTEC oTNV TAOYyNOoN TOUC

[EVIKA, TIPETIEL VAL TIG XPNOLLOTIOLOUE Kall

gUelg

Av OxL, Ba TTPEMEL val UTTAPXEL KATIOLOG

ONMUOVTLKOG AOYOC (TT.X., TO £V SUVAUEL KOWVO — -

glval LdLaitepa e€elOKEVUEVO, OL VEEC g

ouuBaoceLg eival autoemeényoUUEVES KATT). N =

OuunOeite méco cUvTopA KOLTOUV pLaL S = o

lotooeAida oL xprjotec!! L R N——

AKOWN kai av dev UNopoue va
dlapaocoupe Tn yAwoaod, pnopoUpe va
KATavorooulE Mola €ival Ta OToIXEid
nAorynong kabwc¢ BaoilopacTe oTn
YV@ON HAg yia TIG avTiOTOIXEG

Source: Steve Krug, Don't Make Me Think , 2000; Jakob Nielsen, Designing Web Usability , 1999 OUIJBGOEIQ'
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Epyaheia
Evdei€eig yia To nou €ipaoTe
qu

= =~ H

—
My Info | Wish List | Customer Service

IS v oL | newsomn | — Baoikec kamnyopieq

, Baby Boy Sale Jeans Sweaters Partywear you have:
AoyoTuno i Gifts I Pants/Shorts Activewear Bodysuits 0 Item(s) I UNOEVOTNTE
babyGap Classics One Pieces/Overalls Fleece Sleepwear fTEs
Warm Wieather Tops Outenvear Accessories i
Pants/Shorts TiTAog oeAidag
VIEW A5 LIST | VIEW AS IMAGES -
(Pants
flat front khakis
fleece pants
pull-on pants sale
Tonikn — Y shown: flat frant stretch pants
nAonynon Shorts
carpentershors
dravestring shorts
shortalls
\C

a fresh start

: Email us or Cal

>UvOeayol o€

Hassle-free returns: Doesn't fit? Wrong color? Return itto any Gap Store or by mail. g
How does gap.com protect you? See our Privacy Policy and Credit Card Safequard. KEIMEVO

=
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NoydTuno

Tonikn
nAoryynon

>Uvdeapol
MIKPO KEiEVO

>

Shortcuts:

Shipping Deadlines
Gifts Under $25
Gifts $25 to $50
Gifts $50 to $75
Gifts $75 to $100
Gifts Above $100

Wine in a Gift Box
Personalized Wine
Office Gifts

Romantic Gifts

Gifts for Wine Lovers
Gift Certificates
Things to Eat & Drink
Things to Eat

Sweets

Accessories

Live Help
Have a question for
Customer Service? Use Live
Help to get it answered
without going offline.
Monday-Sunday: 8 a.m.to 5
p.m. Pacific time

Destination Selaction

To make your shopping
easier, select your shipping
destination in advance.

Evdei&eig yia To nou €ipaoTe

Wine Valentine

Send your valentine on a bottle of
wine, With personalized wine

you can select a great label
design as your valentine and

inscribe your own sweet nothings.

Starts at $25 for a
personalized bottle in a
wine.com gift box.

Keep it on Hand

My Account o Help @ Shopping Cart

Wine e Wine Gift
Shop Wines Clubs Shop

Valentines from wine.com

Wine says "I love you" like no words can. So,
personalize a botte with your own message, give
months of love with a club membership, or check
out the sweets, bubbles, and wine in our
Valentine Shop.

® Personalized wine for Valentines
® Our monthly wine clubs
® The Valentine Gift Shop

All-Mighty
Aphrodite
Champagne
and Truffles
Ultimate
indulgence
$49.00

Add to Cart»

Love
Potion
Love and Zin
Chocohalics
and Zinfandel

Zealots -$15.99 s
$15.99 b5

Add to Cart)

‘o

Corporate |Accessory| Message
Gifts Shop Boards

search: I -’

Personalized Wine

Put your own original
message on a great
bottle of wine to create a
unique Valentine's Day
gift. We also have a
wide selection of
designs for birthdays,
weddings, anniversaries,
and more,

Gourmet Merchants
Visit wine.com's
gourmet merchants
and find the best of food
on the Web,

Learn More About Wine

+ Peter's Tastin
Chart

+ Ask the Wine Folks
+ Wine Glossar

* Food & Wine Pairin

Food and Wine

* Saveur recipes

+« Company's Comin
+ wine.com Dinners
¢ Food discussions

None hd
Sweet Thing Fruit and Nut Tray
& $65.00 $35.00

+ Shipping Deadlines
+ Shipping Information
+ Int'l Shippin

Destinations

Account Shipping Info Security & Privacy About Us Contact Us Help Affiliate Program

KUpiec kaTnyopieg

TiTAog
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TuTtikn xwpotaéia Twv otolxelwv mAonynong

Global Global
Local
Local

Avamnodo-L Optlovtio EudwAlaopévo kaBeto

Global

Kalbach, Designing Web Navigation (O'Reilly, 2007)



Avalntnon

Mepimouv 50% twv xpnotwyv 6a XpnNoLULOTIOLOOUV
avalntnon avti ylio cuotnuo TAonynong

Ouwce, av n duvatotnta avalntnong 6gv eivat akpLBnc,
n npooBnkn tn¢ Ba amodeyBel aviutapaywyLkn

Source: Louis Rosenfeld, Information Architecture , 1998; Steve Krug, Don't Make Me Think , 2000



Odényiec yia meptfailovia avalntnong

A Moapeyovtol og kKABe oeAida

A MAatola KeLpevou Kat MANKTpo pe titho ‘avalntnon’

A Evtomiletou mavw 6efLa (kata mpotipnon) n mavw
QPLOTEPA O€ pla oeAida

A To pneyeBoc Tou MAOLOLOU KELUEVOU~25 XOPOAKTNPEC
nepimovu



AntoteAeEopota pnxovne avalntnong

2ehlboroilnon amnoteAeopatwy pe 10 amoteAeopata ava
oeAida

Mepimou oAoL (~93%) Ba peivouv otnv 1" ceAidba
210 Google, mepinou 10 75% Ba peivouv otnv 1" oeAida
Mepimovu ot avtec Ba erthe€ouvv TtV 17 N tn 2" emdoyn

>10 Google, mepinou 1o 70% emnheyouv tnv 11 R 2" erthoyn NG
oeAidac amoteAecpuaTWY

210 Google, mavw amno to 50% emn\éyouv tTnv 1"

Source: Nielsen + Loranger, Prioritizing Web usability , 2006



To Google w¢ onueLlo ELGOO0OV o€ Eva
SLKTUOKO TOTLO

Mua amo Tt Baolkec aAAayEC oTn cupTEpLpOpa XPnotn
oto Sladiktuo ta teAevtaia 5 €tn, elval OTL ol YpNOTEC
A€oV Oev eMLOKETMTOVTOL KAAOUC OLKTUOLKOUC TOTIOUC, aAAd
Jaxvouv yla ‘KaAEC” ammavTnNoELG

Katd ouvemneLla toAAol (evoexopeva oL TEPLOCOTEPOL) XPNOTEC

Ba xpnoLpomnolioouyv 1o google w¢ epyaleio eLlcodou oto
SLKTUOLKO TOTTO KOl OXL TNV KEVTPLKI ToU oeAida



Teloc Evotntac

lEKFIAllAEYlZH KA 1A BIOY‘ MAeHﬁi — EZ"A

MATON, I

Evpwmaikr Evwon =1 A i YNHPEZIIA
Eupuwmaixé Korwuwvixs Tapsio
“ e Me ) ouyxpnuarodornon g EAadag xar g Eupwnaikng Evwong
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