KATAAOIOz AINNQMATIKQN EPTAZIQN

dOwonwpo 2023
EnipAeyPn: AvanA. KaBnynti¢ EppavounA Adapidng

EKTLLOULEVOG EAAYLOTOC XPOVOG EKITOVNONG, CUMTEPAA B AVOUEVOU
KOLL TOU XPOVOU €KIAvNong tng Znovdaotikng Epyaoiag, 8 pnveg

1. AvAaAuon TnG OTAOoNG TWV EMXELPAOEWV AMEVAVTL OTNV KALLOTIKE aAAayn HETA
™V Epdavion anpooUEVWY YEYOVOTWVY HE Th XpRon ths Oswpiag Voice-Exit-
Loyalty.

NEé€eic kAeLdLa: KALLATIK aAAayn, ETUXELPNOELS Kal Blwolpotnta, Bewpla Voice,
Exit, Loyalty, eumelpikr) €peuva e EPWTNUATOAOYLO, OTATLOTIKN
Mpoanattovueva: ETutuxng e€€taon oto pabnua Texvohoyia-Katwvotopla-
Emelpnuatikotnta, evoladEpov yla KOWWVLKA KO OLKOAOYLKA BEpata, evXEpELa
OTNV KOTOVONON KELLEVWY, EUXEPELA OTO YPAWLUO, YVWON OTOTLOTIKNG

2. Kataypadr twv oTacewv Kot anoPewv Twv GoLtnTwy MOAUTEXVIKWY GXOAWV
O£ OX£0N JLE TNV MPOCTACLN TNG MVEVHATLKAG LSLOKTNOLaG.
NE€eic kAelbia: SlavonTiko KePpAAalo, TVEUUATIKN LOLoKTnola, mpootacia
TIVEUHATIKA G LOLOKTNOLOG, SUTAWUATA EVPECLTEXVING, EUTIELPLK EPEUVA LIE
EPWTNUATOAOYLO, OTATLOTIKN
Mpoantattovueva: Emtuxng e€€taon oto padnua Texvoloyia-Kalvotouia-
EmyelpnuatikotnTa

3. H edappoyn ¢ NPooLyyLons TwWV KOWWWVLKO-TEXVIKWV cuoTtnuatwv (STS) otnv
Blopnxavia otnv enoxn tng texvoAoyiag mAnpodopikng & emkowvwviwv (ICT)
NEEELC KAELOLA: KOLWVWVLKO-TEXVLKA CUCTAMOTA, LETOBACELS, TEXVOAOYLES
TIANPOdOPLKNG KAL ETIKOWVWVLWV 0TN BLOKNXOVLKA TIApaywyr Kal TV tapoywyn
Epywv, oxedlaouog BEoswv epyaaiag, epyovopia, Bewpla Spaoctnplotntag
(activity theory)

Mpoartaitouueva: Emtuyng e€€taon oto padnua Ztpatnyikn Atoiknon tng
Mapaywyrg, oAU KaAR yvwon ayyAlkwy

4. H SuvapiKn TWV EMXELPNHATIKWY HOVIEAWV ETUXELPNCEWV peETAPOPAG-
Slavoung
NEEelc KAELOLA: ETUXELPNUATIKA HOVTEAQ, logistics, e-shops, Sour kOGoToUC, POEG
€008wv, povtelormnoinon-npocopoiwon system dynamics



Mpoanattovpeva: Emtuxng e€€taon ota pabnuata Teyvoloyia-Katvotouia-
Emtiyelpnuatikotnta Kal Ztpatnyikn Atoiknon tng Mapaywyng, moAl KaAn yvwon
OYYALKWV



