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Eknmatdeutikoi oto)xol

Aioinmm Emxeiphocwy -
. Tpogipwy MBA

AvayvwpeLon TwvV UPLOTAREVWV UTIOSOHWV TTOLOTNTOLG
1000 otnv EAAAda 660 kot AteBvwg

E¢okeiwon pe tn Aettovpyia Twv utodopwyv
rnowotntag otnv EAAada kat AteOvwc

Katavonon Tt eival ta mpotuma Kot n Tunonoinon,
rola eivat n 6opn TWV NMPOTUTIWYV KOl TO TTWE
SLaTUNWVOoVTOL Ol GXETLKEC OLTIALTIOEL OE AUTA

Katavonon tov poAou Twv HETPHNOEWV KoL TNG
olomiotiac avtwv

Awakplon dtadopac petal Alanicteuonc Ko
Miotonoinong 6To XWPOo TNE IoLOTNTOG

Ap lwavvng Nanadakng — TQM - MBA — 2026-03-10




Aioinmm Emxeiphocwy -
. Tpogipwy MBA

Yriodopec Mowotntac Mevika

Opot, OpoAoyia, Opyavicpoi, AELTOUPYLEC
Miotonoinon / Awantiiotevon
Tunonoinon / MetpoAoyia
Emi@swpnon / EAeyxoc / ASloAdynon
Metpnioeig / AoKLpEC / ALaKPLBWOELG

Miotonoinon Npoidvtwyv / Zuotnuatwv /
MNpoocwnwv

dopéag Niotonoinong / Popéag EAEyxou
IxvnAaoipotntag / ABepaidotnta
Oa npoonad®COoULE VoL TOL TOMOOETACOUE
otn ocwotn Baon
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Ynodopéc Mowotntoag otnv EAAGda

Aioinmm Emxeiphocwy -
. Tpogipwy MBA

N 6 HOG , ik YNDADN,,
n"l"" ﬂ%
Nowoc 4468/2017 =\
09/2013 2 EIM L
EAOT ESYR™ g
: Opyaviouog Awaniotevo :
Opyaviouog Py HOS ns Yrnobéopn NopoBesia
Tunonoinong 1 1 1 1 1 1 MetpoAoyiag
Dopeig Epyaotriipla ®Dopeig Ddopsig Dooei
Lotonoinong AoKLpwv Muotomoinong Mwotonoinong 'p S
, . s . EAEyxou
UOTHHOTWYV AwakplBwoswv Mpoloviwv Npocwrmnikou

}

}

}

}

}

eEMLYeELpnoceitc/ayopa

1

KOTAVAAWTEC
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Ynodouec Alamiotevong

L

Avoiknon Emixeipnoewy - &

Tooipwy MBA
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Aioinnan Emxeiphocwy - *
. Tpogipwy MBA

Ap lwavvng Nanadakng — TQM - MBA — 2026-03-10

EOVIKO ZYotnua Alamiotevong

16p00NnKe pe to N. 3066/2002 tAcov N. 4468/2017
(Aettoupyovoe amno to 1994 und to YMAN)

Kavoviopocg EK 765/2008
(évag EBvikog Opyaviopoc oe KABe xwpa)

Po1} d1001Kac1®V d10ikN 061G
EXYA ssssuuuuns

Pon dwedikaciov
OLOTIGTEVGT|G — ——

E.ZY.A. “YEsvn

ALoknTKO ZupPoUALo

AevBU0VWYV ZUPBOUAOG

Awanioteuong )

EOvViKO ZupBouAlo

YrnevOuvog
Awaxeiponc Mowotnta

Ynnpeoia E.ZY.A

Agloloyntic &

___EUELPOYVWHOVEG




E.ZY.A. “YEsvn

Aioinmn Emxeiphocwy -
. Tpogipwy MBA

ALOTILOTEVOLUEC APOOTNPLOTNTEC

@opeic EA£yyxou (ISO 17020)

@opceic Motonoinong Zuot. Awaxeipionc (1ISO 17021)
@opceic Motonoinong Npoioviwv (ISO 17065)

@Dopeic EraAnBsuonc (I1ISO 17029)

@opceic Motonoinonc Npoocwnwv (1ISO 17024)
Epyaoctinpla Aokipwv Kot AtakptBwoewv (ISO 17025)
KAwwka Epyaotipia (ISO 15189)

AlopyavwTteg Alepyaotnplakwyv Zuykpioswv (ISO 17043)
Napaywyoi YAikkwv Avadopag (ISO 17034)
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E.ZY.A. “YEsvn

Aioinmm Emxeiphocwy - *
U Tooipwy MBA

gl R EeVlKé zuuBoﬁAlo Alanio-tsuo-ng EKnpoo'thOl
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Aioinmm Emxeiphocwy -
. Tpogipwy MBA

EOvikO ZupBouALlo Alantiotevong

Ynoupyeia
Yn. Avamntuéng & Owovopiog G/r
Ynt. Ymodopwv & Metadopwv 'IbO
Yrt. EOvikig Apuvog O'(U'
Ynt. NepBaAlovroc & Evépyelog l?'/)
Y. Yyeiog O',)
Ynt. Aypotikng Avantuénc & Tpodipwv

Emwotnuovikeg Etaipeieg
Texviko EmtipeAntiiplo EAAado¢
‘Evwon EAAQvwv XnUkwv

Enayy. Emwot. Evwon TexvoAoyikn¢ Eknaidevong Mnxavikwv
EAOT A.E.

2UuAloyika Opyava
EAAnVKA Evwon Awamiot. @opewv Miotonoinong & EAEyxou
EAANnvikn Evwon Epyaotnpiwv
2EB
Evwoelc KatavaAwtwv
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Aioinmm Emxeiphocwy -
. Tpogipwy MBA

EOvikO ZupBouALlo Alantiotevong

48‘?00
Avwroto Texviko Opyavo tou Qopéa 'ol/(b,

Anodaocelc yio Opata dlamiotevong
(artovoun, EMEKTAON, MEPLKOTI], VAOTOAR, aAvakAnon)

Xopniynon Awantiotevonc ano to Az
(avwtorto ekteAecTikO Opyavo tou Popea)

Aev dievepyel «afloAoynon»,
ETLKUPWVEL ELONYNOELC
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Onadec AéloAoynong

Aioinmm Emxeiphocwy -
. Tpogipwy MBA

Ailevepyouv AfLoAoynon Zuppopdwone
Mopdwon/Texvoyvwoio/Epmneipia/Kopoc
(scope aéloAoyntn)

Eknaidevon ota Mpotuna Alanictevong
(scope avTikeLEVOUL)

Apxéc Aélohoynoncg (emBewpnonc)
(tekpunpiwon/ocuvppopdwon/svpnpata/apon Mz2)
Eloijynon ywa Awanictevon

Ap lwavvng Nanadakng — TQM - MBA — 2026-03-10
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. Tpogipwy MBA
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Tooipwy MBA

AleOveic YMOOOUEC

EA (European Co-operation for Accreditation) £4 e

A dt ation

IAF (International Accreditation Forum)

QW
\u/
=

ILAC (International Laboratory Accredltatlon Cooperatlon;ﬁg

//:\\\
arno 01/01 /2026
I, O,
£ : — Global Accreditation Cooperation Incorporated
/'4”/’/,;:\?‘\:“

npowdnon tn¢ £vvolag tng dianiotevong
gviaio Mpoo£yylon otn dtaniotevon
ovtaAAayn TEXVOYVWoLoG

dnuovpyia kKatevBuvtipLov UALKOU



AleOveic YMOOOUEC

Aioinmm Emxeiphocwy - *
U Tooipwy MBA

Sdiacuvoplakn avayvwepeion ?
MRA (Multilateral Recognition Arrangement) IAF
MLA (Multi-Lateral Agreement) EA

ocvotnpa “Staélohoynocwv” petoéu
EOvikwv Opyavicpwyv Alaniotevuonc

gvioiol avVayvweLon Ko arnodo)r MLGTOMOLNTIKWVY
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Awantiotevon vs Motonoinon

Aioinnan Emxeiphocwy - *
. Tpogipwy MBA

\'0"“,&(‘
3 0\;0 A¢loAoynon Zuppoppwong
< EmBewpnaon/AfloAodynon
| e
) o eninedo Asttoupyiag
‘~§ npotuna
:':’ OPYOVLOMOL/XPOTEC
3




Aioinnan Enixeiphocwy - *
. Tpogipwy MBA

Awantiotevon vs Motonoinon

Awartiotevuon
; Opyaviopog Alaniotevong ;
Opyaviouog Yrodopun NopoBeoia
Tunonoinong l l l l l l Metpoloyiag
<€
®dopeig Epyaothpla Dopeig ®Dopeig Dopsi

Mwotonoinong AoKLLWV Muotonoinong Mwotonoinong E)\ép Of)
ZuoTnUATWVY AwokplBwoewv Mpoidviwv Npocwnikov X

| | | | I~

eniLXelpnoceitg/ayopa

t t t

KOTOVOAWTEC

Motomoinon
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MNpémnel va Oupopaocte

Aioinmm Emxeiphocwy -
U Tooipwy MBA

O,
ALOTILOTEVMEVEC SpaoTNPLOTNTEC Q
AeOvnc Avayvwpion - MLA

Awadpopéc Awamntiotevonc/Motonoinonc
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AlabLKTUO

Al'oinnan Emixelphoewy - ¥
. Tpogipwy MBA

www.esyd.gr YOWET
o %,@Mﬂ%fﬁol.— ?'P'ﬂ;

o o |9 ‘ " 0
www.european-accreditation.org '
www.iaf.nu
www.ilac.org

www.globalaccreditationcooperationincorporated.org

Ap lwavvng Nanadakng — TQM - MBA — 2026-03-10




Yrodopec Tunomoinong

Alloinnon Emixeipnoswy - 5
. Toopipuv MBA
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Aioinmm Emxeiphocwy - *
U Tooipwy MBA

Tt oOVOULA{OUME TPOTUTLO;

o «Mpotuno» eival to Eyypapo nouv

EXEL KaOLEpWOEL pe ocuvaiveon,
EXEL EYKPLOEL Ao £vav avayvwpLoUEVO 0pYaVIOUO,

TLOLPEXEL YLOL KOLVN] Kol EmavaAapfavopevn xenon,
KOVOVEC,
kortevOuvtipleg odnyiec R

XOPOKTNPLOTLKA,
yla paotneLotTnNTEC 1 TAL AMOTEAEGOTA TOUG Kot
OLTLOOKOTLEL 0TNV eNitevén touv BEATiotou Baduou taéncg
OE EVQ CUYKEKPLUEVO TTAQIOLO EQApPUOYNC.

Source: TEE, Baolkoi 0pot tunonoinong
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9

’

V
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T elvat o I1SO;

International Soccer
Organisation?

International Society of < >\
Olympics?

Insecure Social
Obligations?




Aioinnan Enixeiphocwy - *
. Tpogipwy MBA

Tu elvat 0 ISO Ko mowa N AnooTtoAn Tov;

O AieBvic Opyaviopoc Tunonoinong
glvoll pa
TLAYKOO LA OpooTiovdia eOvikwv popEwv
OTOV OTTOL0 CUMMETEXOUV 176 YWPEC

ApXLOE va AELTOVPYEL EMtionpa
ot 23 PeBpovapiov 1947

Ap lwavvng Nanadakng — TQM - MBA — 2026-03-10



https://www.iso.org/members.html
https://www.iso.org/members.html

Aioinmm Emxeiphocwy -
U Tooipwy MBA

Tt elvat o ISO kat mowa n anoctoAn Tov;

AntootoAn tou ISO gival n tpowOnon
e eaoen TNG MPOTUTIOTOINONC KO TWV
OXETLKWV 6paoTNPLOTATWY OTOV
KOOMO LLE OTTLKA

7. ’ ’
EnHNiko nPoTvno  B§ [E/NC)T & tn SleukdAuvon TnC SteBvouc
ovtaAAaync ayadwv ko
oiera Bayépons m oy - Amarion UTtNPEC l(.bV, KOLL

Quality management systems - Requirements (IS0 9001:2015)

TNV avAantuén tThc cuVEPYOoLOC
OTLC OPALPEC TWV MTVEVUOTIKWV,
EMLOTNMOVLIKWYV, TEXVOAOYLKWYV Kot
OLKOVOULKWV 6paoTnPLOTATWV.

KAdon mipohdynong: 15

©EAOT EMHNIKOZ OPTANIZMOL TYTIONOIHIHE Kngnool 5012133 Mepiotépn
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T elvat o I1SO;

Aioinmm Emxeiphocwy -
. Tpogipwy MBA

LN

O TitAog ISO bev mpoEp)eTaL AMO TA
opxtka International Organization for
Standardization (I0S) aAAd oo tnv
eAANVIKN A£€n «iooc» BacLlopEVOG oTOV
OUGCXETLOMO TNG «LOGTNTAC» KAl TOU
«TIPOTUTIOU ».

)

It's all in the name
Because 'International Organization for Standardization' would have
different acronyms in different languages (10S in English, OIN in French

for Organisation internationale de normalisation), our founders decided to
give it the short form ISO

ISO is derived from the Greek isos, meaning equal

Whatever the country, whatever the language, we are always ISO

Ap lwavvng Nanadakng — TQM - MBA — 2026-03-10




<.aq» Aopn tou ISO

Al.oiunan Emixeipnoswy - &

- TpowiutwiML
President’s Committee -P:

|
I General Assembly

Council Standing Committees —PI
I

CSC/SP  CSC/FIN CSC/NOM CSC/OVE : T
I
=== Council 4+— TMB

Advisory groups =] T T

CPAG  ITSAG i
: Central Secretariat Technical Committees
I

Policy Development Committees =

CASCO COPOLCO DEVCO

source: https://www.iso.org/structure.html
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OISO yUpw pag...
Avoiknon Enixeipfioewy - 5

',

? AvopwtnOnkate moté nwg sivat duvarto ot Q

‘- TILOTWTLKEG KAPTEC ‘/

TNAEPWVIKEC KAPTEC

KAPTEC avAANYP NG LETPNTWV KL OL

g€€unvec kapte¢ (smart cards)

va €Xouv akpLBwe to idLo nEyebog;

H andvinon kpUBETAL OTO OTL 0 OXESLLOHOC OAWV AUTWYV TWV KAPTWV
okoAovOei Eva AleBvecg NMpodtumo tou ISO :

To npotumno I1SO 7810

MPOKTKA AUTO onpaivel OTL KAOE Kapta Uopel
va XpnoLponotn0ei mavtou otov KOoHO.
Ol OLKOVORMLLEG TTOU ETULTUYXAVOVTOL KOTA QUTO TOV TPOTMO £ival TEPAOTLEC!

Ap lwavvng Nanadakng — TQM - MBA — 2026-03-10




- ISO/IEC 7810 Identification cards
i Physical characteristi

The characteristics specified include:
Physical dimensions

Resistance to bending, flame, chemicals, temperature and
humidity

Toxicity
The standard includes test methods for resistance to heat

1,
LN

)

o

‘_

SZT

ID-3

Ap lwavvng Nanadakng — TQM - MBA — 2026-03-10

To mayxog AWV Twv KapTwV NPENEL va eival 0,76 mm

IEC_7810.PNG

Image source: https://en.wikipedia.org/wiki/File:ISO


http://en.wikipedia.org/wiki/File:ISO_IEC_7810.PNG

Al'oinnan Enixeipnoewy - &
. Tpogipwy MBA

Ap lwavvng Nanadakng — TQM - MBA — 2026-03-10

To mpwTto npotumno ISO

Standard reference temperature
for industrial length measurement

INTERNATIONAL ISO
STANDARD 1

Geometrical Product Specifications
(GPS) — Standard reference temperature
for geometrical product specification and
verification

Spheficahitn plomdiriges dis produits (GPS] — Tamadmitne rortal de
ritfiromon pour [ spdoifcation plomdingin des prduirs of viloation

A

https://www.timetoast.com/timelines/normas-iso-f939a618-a148-463a-b312-ffdfa47¢8662

Image source:



Aioinmm Emxeiphocwy - *
U Tooipwy MBA

Moot cuppetExouv otov ISO;

Mé€An tou ISO eivan eBvikoi opyoaviopol,
«O TTLO AVTUTPOOWITEUTIKOC KAFE YWPOC
oto nedio tn¢ mpotunonoinonc»

MoOvo £vac opyaviGUOC UIMOPEL vaL
OUMMUETAOXEL OTTO KABE ywpa

Ap lwavvng Nanadakng — TQM - MBA — 2026-03-10




4.@,. MeEAn AteBvou¢ Opyavicpou Tuntomoinong

Aioinmn Emxeiphocwy -
. Tpogipwy MBA

O Awebviic Opyaviopog Tunomoinong eivat piot MoyKOGHLOL OpooTiovdia
€Ovikwv PopEwv otov omoio CUMHETEXOUV MEAN ano 176 Ywpeg

Member Body (135): ®opéac - MEAog tou ISO amnod kabe ywpa eival EKEivog o
€OVIKOC OPYOAVIOUOG TNG XWPOLG TTOU EMOMTEVEL TANPWE EVTIOC TNG XWPOLG
oUTAC TS Stadikaciec mov adopouv otnv Tuntonoinon. Mavo £vag TEToLog
dopéac ava xwpa pnopei va amoteAei MéAog tou ISO KoL VoL GURLUETEXEL OE
TEXVLKEC ETULTPONEC e Sikaiwpa piag Yidovu.

Correspondent Member (37): O dpopéac ekeivoc mouv mapakoAovOei kat
EVNUEPWVETAL TTARPWC VLA TLC EPYACieg TOU ISO, aAAd EVW EMOTMTEVEL TLG
Sdtadkaciec mov adopolv otnv Tunonoinon Tt xwpeag ano tnv onoia
NPOEPXETOLL, SEV EXEL avamTUEEL MARPWCE TG SLabLKALOLEC avanTuénG MPoTUNWV
EVTOG TNG XWPOAG. AEV CUMUUETEXEL OE TEXVLKEG EMLTPOTIEC ME Sikaiwpa Yridov.

Subscriber Member (4): O popéag eKeivoc OV AIOKTA Sikaiwpa mpooBaong
KOlL EVNHEPWONG YL TLC Epyaoiec Tou ISO.

Ap lwavvng Nanadakng—TQM - MBA - 2026-03-10

lnyn:http.//www.iso.org/about/members




ﬂlaar MeEAn AteBvou¢ Opyavicpou Tuntomoinong

Al.oiumn Emixeipnoswy - &
*_ Tpopiuuwv MBA

B vember bodies [l Correspondent members || Subscriber members
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lnyn:http.//www.iso.org/about/members




Aioinmm Emxeiphocwy -
__ Tpoyipwv MBA

TL KAvouv ta pEAN tov ISO;

Evhuepwvouv Popeic oTn XWPA TOUC TTOU EVOEXOHEVWC
evoLapEpovTaL YLOL TLG OXETLKEC EVKOLPLEC Kot
nPwTtoBouAiec mov oxetilovtal pe tTn d1eOvn
POTUTIONoLNoN

OpyovwVvouV pLa cuyKpotnUEvn anoyn twv
OCUMPEPOVTWYV TNE XWPOAC KATA TNV SLapKeLa TwV dteBvwv
Sranpaypateloewyv tov odnyoulv o€ GUUPWVLEC yLa
NPOTUTIAL

E¢aodaAilouv tnv LTaPEN YPAUUOTELOC YO OAEC TLC
TEXVLKEC ETUTPOTIEC KOl UTLO-ETLTPOTEC TOU ISO OTLC OTTOLEG
n xwpa £xeL evolapEpov
KatafaAAouv to pepidlo Tng Xwpag oTnv OLKOVOULKN
UTtOOTNPLEN TWV KEVTPLKWV AELTOUpPYLWV TOU ISO
nAnpwvovtac cuvdpoun HEAOUC

Ap lwavvng Nanadakng—TQM - MBA - 2026-03-10




TL KAVOUMLE OTOV UTTAPXEL OLVAYKN

= ylo GgEtou Exia neou'mou ;
. Tpogipwy MBA

AN BFTAZAME MIA ENITPONH
A NA MEAETHLE) TO NPOBAH-
MA 5

RAAR 1AEA! KA)
YNO - ENITPONETL . ME IYIKE-
KPIMENEL APMOAIOTHTEL

OAEN

TPQME MATI
TO MECHRMEPI»
TIA NA TO *YZH"
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Molo¢ TeAKA KAVEL T 60UAELQ;

Aioinnan Emxeiphocwy - *
. Tpogipwy MBA

H texvikn epyaocia tov ISO gival amoKeEVIPWHEVN Kol EKTEAELTOL
ono:
TEXVLKEC ETUTPOTIEG,

UTI'.O-ETI'.lTpOTI'.é(; KOl

opadec epyaoiog
AvTLpOoowmoL BLopnyoviag, EPEVVNTIKWY LOPUHATWY,
KUBEPVNTIKWV OLPXWV, EVWOEWV KatavaAwtwy Kot dtebvwv
OPYOLVLOLWV CUVEPXOVTAL OOV LOGTLHOL ETApOL yLa T AUon

nEoBAnUATWY TpoTUTtONtoinonG.
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AI'DiKMTI. Emixeipnoswy - &
. Tpogipwy MBA

Npotuno (EAOT EN) ISO 9001

2015-09-28 ICS: 03.120.10

EAOT EN ISO 9001
4" "Exdoon

NN

EAMHNIKO IPOTYNO |, E/NO T 7

HELLENIC STANDARD

LuoTtijpara Siaxgipiong ¢ moldTnTag - AMaITioEig

Quality manag Y - Requir: (IS0 9001:2015)

KAdon mipoAdynong: 15

©EADT EAAHNIKOZ OPTANIZMOL TYNONOIHEHE Knigezod 50e12133 MepeoTipt
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«lﬁs— Mpotumno (EAOT EN) ISO 9001

Aioinmm Emxeiphocwy -
U Tooipwy MBA

EkmovnOnke ano tnv:

Texvikn Emtpony ISO TC 176 “Awaxeipion tng
nowotntac Ko dtaodpaAion tng rototnrac”’

Yrnoemnitponn 2 “uotipata yia tnv Nowdotnta”

H npoocappoyn tov o€ Evupwnaiko Mpotuno
€ylve amno to Kévtpo Awaxeipiong tng CEN
(CEN Management Centre - CMC) pe tn
BonBewa tov CEN/BT WG107
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ISO 9001 — Erctpornty ISO/TC 176

ApXLKA eikool YWPEeC — UEAN anodacioav va gival evepyad pEAN (P-members)
OTLC EPYAOLEC TNG VEOAG QLUTNG EMLTPOTING, EVW AAAEC SEKATECTEPLG XWPES
enélefov va mapakoAovBoouV TG EPYACLEG TNC EMITPOTIRNG AUTAC WG
nopatnenteg (O-members).

ZUEPQ, O APLOUOC TWV XWPWV — LEAWYV TIOU GUHHETEXOUV OTNV ETULTPONN
ISO / TC 176 w¢ evepyd HEAN EXEL TOAATMAQTIAQLCLOLOTEL KOl EEMEPVALEL TLG
gvevivta entd (w¢ LEAN), EVW CUUHETEXOUV TPLAVTO XWPEC WG TIOLPATNPNTES

OTLC EPYACLEC TNG EMLTPOTACG.

26 4

Published ISO standards * ISO standards under development =

of which 3 under the direct responsibility of ISO/TC 176

97 30

Participating members Observing members
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g.a»Emtponﬁ ISO/TC 176 — Nov Baoiotnke

Aioinmm Emxeiphocwy -
U Tooipwy MBA

H emutponn Baoiotnke o npotuna:
tou Hvwpévou BaotAeiou (BS 5750 kau BS 4891),
¢ NaAAiog (AFNOR Z 50-110),
¢ leppaviog (DIN Deutsches Institut fiir Normung 55-355),
¢ OAAavéiag (NEN 2646),
tou Kavaéa (CSA Z299),
TwV Hvwpévwy NoArteiwv Apepikng (ANSI/ASQC Z-1.15, MIL-Q-9858A,
ANSI/ASQC C-1, ANSI/ASME NQA-1)
kot TnG lanmwviog.
Entiong, n emwtpony EAafe cofapd utoYn TNC oTPATLWTLKA MPOTUTAL

(NATO AQAP - Allied Quality Assurance Procedures).
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Ol €pyaoieg TNC EMLTPOTMAC AUTAC
anédepav to 1986 ta npwta standards
(mpotuna), ta onoia dnpoclevTNKOV
OTLC OLPXEC TOL 1987 Kol £yvav yvwota
w¢ olkoyEvela mpotunmwyv I1ISO 9000

To teAevTaio EMITEVYUO TNEG EMITPOTIAG
ISO / TC 176 amoteAein
ovoOswpnUEVN Kat LoYUouaoo MAEOV
£K600N MPOTUNWV TNG OLKOYEVELOC
npotunwyv 9000, Twv omoiwv n
dnuooigvon apyioe to 2015

EnMOpeVN oslpd EKOOGEWV AVAMEVETAL
£vtoc tou 2026 (urntapyel draft version)

Ertitponin ISO/TC 176 — lotoptko EK6OCEWV

ICS: 03.120.10
EAOTEN ISO 9001
4" ‘ExBoon

EAMHNIKOIPOTYNO | B/ANOT 7

HELLENIC STANDARD

Zvomipara Slaxeipiong mg woIoTTAg - ATaTosig

Quality management systems - Requirements (1SO 9001:2015)

Khdon nuoAdynong: 15
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EAOT

16pUONKE T0 1976

Eknpoownei tnv EAAAda otoug
d1eBveic opyaviopouc tov oxetifovrau

HE TNV TUTTOTOiNGoN EAOT

EASHMIOE DPTARIEMOE TYNONMHHIETD

Aewtoupyel ota mpotuna tov ISO
(TEXVIKEC EMTPOTEC, AVTLITPOCWTIEVTLKN EKTPOCWTNON)

ApootnpLoTNTEC EKNaidsvonc

MaAalotepa CUMHUETELXE KOl OE HpAOTNPLOTNTEC
TILOTOTIOLNONG KOl EPYAOTNPLOKWV METPACEWV
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TIPETEL VO OUMOMOLOTE

Aioinmm Emxeiphocwy -
. Tpogipwy MBA

onMavtikn dltepyacia o€ oxEon

n Tunonoinon eivat Wiaitepa O.Q
HE TNV IOLoTNTA

eninovn, MoAUAOKN Kot
oUAAOYLKN Silepyacia

TO KOOTOC TOU MTPOTUTOU ElvaLl
MOVO ULKPO MEPOC TOU CUVOALKOU
kootouc (yia auto dev eival dwpeav)
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Aioinnan Emixelphoewy - ¥
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www.elot.gr
WWW.iS0.0rg
.\"‘I A\ 0
_ “ bl@ougw
www.en-standard.eu | ,1.93‘“;‘501@% },,
www.bsigroup.com cudt N
¥
www.din.de
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Yrodopec Metpoloyiog

Aioinnan Emixelphoewy - ¥
Tooipwy MBA

e

French Ell
Lt

Cubit | : |—.. English Ell

Fathom

13 Ha nd breadth 5

Lﬁm)_ﬁm)_ﬁm)_ﬁm)_ﬁm)_ﬁm
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MetpoAoyia

EMLOTAN TNG LETPNONG
KoL oL EPOAPHOVEC TNC

Znueiwon: oupnepAapBavel OAEC TIC OEwPNTIKEC Ko
TIPOLKTLKEC OUVLOTWOEC TNC HETPNONG, OVEEAPTNTA
¢ apefatdotnroc Kat tov nediov epaproync

Source: International Vocabulary of Basic and
General Terms in Metrology, I1SO, 2008

Ap lwavvng Nanadakng — TQM - MBA — 2026-03-10




_— MetpoAoyia

TL elval pEtpnon ;

METPNON Eival O UTTOAOYLOMOC
NG avaAoyiog piog ayvwotng
LOCOTNTAC MPOC Hia yvwoTtn
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_, MetpoAoyia

ONUOOLO TWV LETPRCEWV ...

5 OLKOVOJLKN

5 TLOALTLKN
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MetpoAoyia

OLVOLELOTILOTEG LETPNOELC 0ONYOUV OE:

enovaAnyn LETPNOEWV

XPNon EMLMAEOV UTTOSOUWYV

OLTTWAELOL EUITILOTOOUVNG
OLPVNTLKA OLKOVOMLKA QITOTEAEGOTAL

OLTUXAHOTA KOl KATAOTPODEC
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Xpnotec Metpoloyiog

Blopnyovia (.. KOTOOKEVEC)

gunopto (r.x. Stapwviec)

uyeia Kal acpalela

npootocia nepBAaiAoviog

EMLOTAMN KOl EPEVVA
OTPOATLWTLKEC UTINPECLEC

TNAETILKOWVWVLEC
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Mars Climate Orbiter

Aioinmm Emxeiphocwy -
. Tpogipwy MBA

...confusion about units leads to crash...

On 23 September 1999 the Mars Climate Orbiter, one of the
missions in a long-term program of Mars exploration, burned
out completely. The accident was not due to a technical
problem, but the result of the different measurement units
used by the NASA teams. One team used the S| units for
spacecraft operation, while the other used the US customary
units. This information was critical to the maneuvers required
to position the spacecraft in the proper Mars orbit and led to
the loss of the orbiter. The fate of the Mars Climate Orbiter
clearly shows the need for standardization.
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Source: https://en.wikipedia.org/wiki/Mars_Climate_Orbiter




...K0oTOC S 10 eKaToppUpLA...
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A subsidiary of an oil company in the Far East analysed a
batch of petrol. Their local lab established that the gum
content (components in the gasoline that polymerize during
combustion) was too much high. On the basis of this analysis
the company sold the batch to a trader for a much lower
price. The trader asked a second lab to perform an analysis
in order to find out what he could with the off-spec petrol.
He was very pleasantly surprised to find that the gasoline
was actually on-spec and he was able to make a healthy
profit selling the batch for the normal price. The oil company
only found out much later that the problem was not the
petrol, but an error at their own lab. By then this error had
already cost them $ 10 million.

Source: Footprint of the Meter,
NMi Communicabus, 1999



...0lywyoc tTnc AAaokac...

Avoiknon Emixeiphocwy - ¥

. Tpogipwy MBA

Ap lwavvng Nanadakng — TQM - MBA — 2026-03-10

The 800-mile trans-Alaska pipeline, pumps oil from the
northern cost to the southern border of Alaska. Construction
started in 1973 and was completed 4 years later. The pipeline
was originally budgeted $ 900 million, but the cost escalated to
exceed $ billion. A steel manufacturer was awarded the
multimillion dollar contract to supply steel for the pipeline with
S content of less than 0.005%. When several of the joint welds
in the pipeline began to fail, it became clear that the S content
was much higher than specified. The poor quality of the steel, in
part due to inadequate or lack of measurements, set the project
back several millions of dollars, once again emphasizing the
need for accurate measurements.

Source: Footprint of the Meter,
NMi Communicabus, 1999



...LETPNOELC XOANOTEPOANG...

NavOocouEVn HETPNON XOANOTEPOANG UIOPEL va
odnynoeL os nmeplrTi Kal moAvEEodn Bepameia N
vPnAotepo kivouvo yia tnv vysia.

Meiwon tn¢ afepoatotntac petpnonc ano 23.7%
(1949) o€ 5% (1995) e€olkOVOpEL HOVO YyLOL TLG
HMNA S 100 skotoppuplo KAOE Xpovo amo £€oda
Uyeiac.

KataAAnAa mnpotuna UAwika avadopdc emotéav
Kuplapxo pOAo otnv Meiwon tnG afefatotntac
TNG HETPNONG.

Source: CITAC ‘99 Japan Symposium, Tsukuba,
November 1999, W. May (NIST-USA),
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\

Nwc éekivnoav 6Aa avtd ... ???

e€EALEN TTOALTIOMOU

e ———————
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Image source:
https://www.metmuseum.org/art/collection/search/254578




...armouvoia Kown¢ faonc...

AI.OiKMﬂ Emixeipnoswy - &
. Tpogipwy MBA

oo,
XEPL,

ToU oot
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...arouvoia Kkown¢ faonc...

wy -5

Awadoponownoelc tng povadoc upunkouc (ell)
To “ell”, pua povada pAKOUC TIOU TIPOEPYETOLL
amo tTn ouvABswa va METPpAME udaocpoTA
XPNOLUOTIOWVTOE TO MAKOC TOU XEPLOU,
XpNnotponotloutayv o€ TLOAAEC XWPEC.
llaa va €lval duvato TO EMMOPLO EKEIvaL TA
XpPOvVIa NTavV amoapaitntn n XPNon NTWAKWV
METATPOTNC

Source: Footprint of the Meter,
NMi Communicabus, 1999



...arouvoia Kkown¢ faonc...

Aioinnan Enixeiphocwy - *
. Tpogipwy MBA

Xxwpa ell(m) moAn ell (m)
England 1.14 Vienna (A) 0.78
Scotland 0.94 Bruges (B) 0.70
Germany 0.60 Amsterdam (NL) 0.69
Russia 0.50

Source: Footprint of the Meter,
NMi Communicabus, 1999
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2uvOnkn tou Mé£tpou

SumtAwpatikn cupdwvia
20n Maiov 1875, Mapiot
AleBvec Zuotnpa Movadwv (SI)

64 xwpec HEAN
(member states)

36 cuvdedepeva peEAN
(associate states & economies)
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2uvOnkn tou Mé£tpou (it
55 NS

-
)

LN

Y e i

\,
6{0‘\9

S61eOBvnc opolopopdia HETPNOEWVY
KOWO cUOTNHUO LOVAOWYV METPNONG
Llooduvapa TPOTUTNA LETPNONG
OUYKALON VOLWV KOt Statagewv

opolfaia avayvwplon LETPROEWV
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AleBvEc ZUoTtnpa Movadwv

Si
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Baowka pey€On tou SI

nEyebocg

MAKOG

pado

XPOVOG
NAEKTPLKO pELMAL
Oepuokpaocia
TTOGOTNTO OUOLOG

gvtaon ¢wtog

povada

METPO
XLALOypOoLLLo
deutepoAento
OLUTIEP
KEABLV
YPOHHOUOPLO

KOvOEAQL

ocUuBoAo

mol

cd



Baowka peyeOn tov Si

opxLlKka kabopioOnkav
WC OLVTLKELHUEVOL

ONMEPO OA TA BOCLKA LEVEDN
tou Sl slval oplopEva e (o)
Baon $uoIKEC oTaOEPEC C« W)
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napaywyoa HeyEOn tou SI
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IXVNAOLGLHOTNTA LETPNOEWV HKOUC

MnKoC avtioToLyo HE TNV amooToon
miou Ba SLtavUoEL To dWC OE KEVO O€

XpOvo oo pe 1/299792458 sec

}"ﬁ ML Eo+vSunon 2

Tll-ll"l BaBuovounon 1

TR Métpnon petoupag

TLun
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2uvOnkn tou MéEtpou

. Diplomatic
Metre Convention

International
Organisations

Consultative
Committees
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AleOveic YMOOOUEC

~ <~ _ Quality Infrastructurt

=~ System Pillars

jOrganizational ~ ~ _ -

S | [ |

International
Level

Regional
Level

National
Level

NPL

National Physical Laboratory

EEP1B

Braunschweig und Berlin




2uvOnkn tou Méetpou & EAAada

Aioinnan Emixelphoewy - ¥
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Npoodata (oxeTikd) umoypadnke
n ZuvOnkn amnad tnv EAAdda (aroé to 2001)

EAANVIKO IvoTtitouto MetpoAoyiac
(@eoccalovikn)
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Q'O}\OQ

Beopo0£tnon vouukou mAaciov
uloB€tnon cuotipoToC Hovadwyv
Aewtovpyio NMI

nAnPwun €£66wWV CUMUETOXNC
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MpémneL va Oupopaocte
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O,
N LETPOAOYyLA EXEL ATIELPEC Q

epapuOyEG

KoOnUEPLVN XPON OE TPOCWTILKO
KOl ETLAYYEALLOTLKO ETTLITESO
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Epyaotnplakec MetpnoELC

HETPNON €ival 0 UMTOAOYLOMOC
NG avaloyiog piac ayvwotng
OoOTNTOC MPOC Mia yvwotn

Stadikaoia netpapatikn¢ AnYPne
MLOC | TIEPLOCGOTEPWYV TLLWV TTOCOTNTOLG
IOV Hnopouv eVAoya va arodobouv o€ pia moocotnta

Source: International Vocabulary of Basic and
General Terms in Metrology, I1SO, 2008

®:@i@ apefatotnta

TN
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Epyaotnplakec MeTpnoeLC

R B ——

bo\‘\_\),ég A 0\\‘9&@0

XN ULKEG ZUYLOTIKA

MuKpOBLOAOYLKEC ALOGTATIKA

AL0OTOCLOKEG Oeppokpacia

HAEKTPLKEC Xpovog

Avtoxnc YAtkwv

EykAn uatoi\ovtkéq
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ISO 17025

NG

AOKLMEG Kol ALaKPLBWOELC
(koL oxetilopevn AswypotoAndia)

Awarntiotevon Texvikng EmapkeLag
Zuotnua Alaxeipiong

Aveéaptnoia, ApepoAnyia,
EpmiotevtikotnTO

AvaAuvon Atakivduvevonc

MNna KAwiwka Epyaotipia ISO 15189

2017-12-18 1C5:03.120.20

EAOT EN ISO/IEC 17025
31'Exéoaom

EAAHNIKO ITPOTYIIO MOT
HELLENIC STANDARD Q

Tevikeg amOITOES Y@ TV IKOVOTTA TwV EPyacTipiowv Sokypov xat
SumpBuoswy

General requirements for the competence of testing and calibration laboratories (ISO/IEC
17025:2017)

Khdom) Twiohdymong: 14
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ISO 17025

4. General
Requirements

5. Structural
Requirements

6. Resource
Requirements

L 4

4.1
Impartiality

\ 4

4.2
Confidentiality

Requirements

8. Management
System Requirements

8.1 Options

8.2 Management
system
documentation
(Option A)

8.3 Control of
management system

documents (Option A)
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6.3 Facilities calibration items
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records

6.4 Equipment

uncertainty

8.4 Control of records
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8.5 Actions to address

risks and opportunities
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6.5
Metrological
traceability

7.7 Assuring the
validity of results

7.8 Reporting of
results

8.6 Improvement
(Option A)

8.7 Corrective action
(Option A)

v

6.6 Externally
provided
products and
services

7.9 Complaints

7.10 Non
conforming work

8.8 Internal audits
(Option A)

8.7 Management
reviews (Option A)

7.11 Control of
data -
Information
management
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