MeBodboAoyia yia tn ZuAoyn NAnpodopiac otov
2xeOLAOUO



Aoknon:
Eotw OTL BEAeTe va paBete Ta MpoBAr AT TTOU QVTLUETWTII{OUV OTNV £PYyacia TOUG OL

Sltavopueic payntou (delivery) otnv EAAGda. Me moloug tpomouc Ba 1o pabaivate?



OL 2 mapayovtec mou kabopilouv tn pebBodo
ouAAoync mAnpodoploc tov Ba akoAouBrcoulE:

e Aflomiotia

Me motov tpormo Ba mapw TNV 1o afLlomiotn mAnpodopia yia auto mouv BeAw va
LaBw

e Kootoc¢ (2uhoync / AlodeAtiwonc)

TL KOOTOG (XPOVLKO, OLKOVOULKO KATT) Bl €X€L 0 TPOTIOC TToU Ba eTUAEEW



Smartphones...

Epyovopia - EMIM - XpnNOTOKEVTPLKOC
xeSLOOUOG



[MAnpodoplec mou cUAAEEQE

e XPNOLUOTIOLELTE KIVNTO TTAAALOTEPNC I VEAC TEXVOAOYLOC
(smartphones);

B Smartphones

B MaAalotepng
TEXVOAOVYLaC

Epyovopia - EMIM - XpnNOTOKEVTPLKOC
xeSLOOUOG



9.’Exete oV Katoxn oag smartphone;

Ox119.4%

Nau 80.7%

9. 'Exete otnv Katoxn cag smartphone;

Value Count Percent % Statistics
Nai 25 80.7% Total Responses 31
Ox1 6 19.4%

Epyovopia - EMI - XpnOTOKEVTPLKOG 7
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3)AI0BETETE KIVITO, TO OTTOIO UTTOOTNPICEI
epappoyég(applications);

17%

Epyovopia - EM - XpnOTOKEVTPLKOC
Ixeblaouog
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‘Exete "€€umnvo" Kvnto
tnAEdwvo;

B Nat HOx

Epyovopia - EMIT - XpnOTOKEVTPLKOG
Ixeblaouog



MNapouvaoiaon NMAnpodopLwv

EpwtnuatoAoyLo

* Exete smartphone n tablet;

Nat 54,55%
Oyxu 45,45%



AlaBeTeTe smartphone pe GPS;

Answered: 30 Skipped: 1

Answer Choices ~  Responses

Nai 76.67% 23
Oxr 23.33% 7
Total 30

Epyovouia - EMI - XpnOTOKEVTPLKOG
IxebLaopuog
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EXECUTIVE SUMMARY

TRENDS

Despite the ongoing negative effects of the economic recession, increasing numbers of Greek consumers
are choosing a smartphone when it comes time to purchase a new mobile phone. Thus, smartphones
continued to post positive growth figures during 2012 and 2013, placing the category in stark contrast to
the majority of other consumer electronics categories, which have witnessed significant losses in recent
years. At the same time, sales of feature phones are constantly declining as the focus of consumers and
manufacturers alike is very much on new developments in smartphones. 2013 was the first year during
which volume sales of smartphones outhnumbered volume sales of feature phones in Greece.

COMPETITIVE LANDSCAPE

Nokia maintained its lead in mobile phones in Greece in 2012 with a 35% volume share. The company
has a strong presence in both feature phones, a category it led in 2012 with a 50% volume share, and
smartphones, where it placed second in 2012 with a 20% volume share. However, Nokia suffered a
decline of three percentage points in its volume share in mobile phones in 2012 and it is expected that
the company’s volume share in mobile will continue declining during the forecast period. Although Nokia
is expected to be able to maintain its leadership in the declining category of feature phones, it is set to
face very high levels of competition from its rivals in the much more dynamic category of smartphones.

PROSPECTS

Mobile phones in Greece is expected to increase in volume and constant value by 2% over the course of

the entire forecast period as the anticipated increase in sales of smartphones will be offset by declining

sales of feature phones. Moreover, the frequency with which Greek people replace their old mobile phones

is expected to be lower during the forecast period. Trade sources have stated their belief that, compared

with the pre-financial crisis era when Greeks replaced their phones every six months, the replacement http://www.euromonitor.com/mo
cycle for mobile phones will soon increase to a minimum of eight months, with 12 months more likely. bile-phones-in-greece/report

However, the majority of Greek consumers will r@ppivkgsioi crEnNdVIndk@n sRoreder1Oebile phone. 12
Ixeblaouog




I Gg%x%%mq Canalys davepwvouv avénon nwAnoswv smartphone katd 12.6% o€
oxéon pe to 2011, €vag aplOuog mou petadpaletol og 1.6 k. TepayLa. Avtiotoya n
etapeia Gfk n omola peTpd TIC MWANROELC CUCKELWV ATto Kataotipata (sell out),

avadEpel ot to 2012 Setebnoav 1,462 skat. smartphones évavtt 1,210 ekart. to 2011,
Lo evtunwolakn avénon 20,8%.

http://www.xanthipress.gr/ekplixis-sti-agora-smartphone-sti-ellada-gia-to-2012/

RETAIL SALES TRACKING AND RETAIL ANALYTICS

GFI< Weekly and monthly insights into what products are selling, in what distributions channels, at
what rate and what price. Analyze your market share and positioning and benchmark
yourself against your competitors. Our retail analytics solutions provide analysis beyond

market shares to help optimize your 4P's.

MARKET TRENDS AND FORECASTING

We bring together the full picture of market trends and innovations, shoppers’ personal
values and buying behavior and retail sales data. With this comprehensive insight, we
identify opportunities that show most potential for your brand and products, with accurate
forecasts on global spend and demand.

http://www.gfk.com/gr/en/Industries/technology/telecommunication/Pages/more-about-
telecommunication.aspx#markettrendsandforecasting

Epyovopia - EM - XpnOTOKEVTPLKOC 13
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OUR
MOBILE
PLANET

Biziobuon (smartphone)
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Baon: Zuvohikdc TTANBuopog

W Sicicbuon

http://www.thinkwithgoogle.com/mobileplanet/el/

%

Baon:
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Kapaxmnpiomikd kai Asitoupyisg Efutrvou kivntoU (smartphone)
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2012
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Karoxo smartphone

W Auvardmnra Ajyng Ko eyKQTEOTIONG SPAPUOYEY
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statista%

Smartphone users as percentage of all mobile users in the U.S. from 2010 to 2017

100%

79.7%
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Percentage of smartphone users

20%
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2010 2011 2012 2013* 2014~ 2015% 2016* 2017*

http://www.statista.com/topics/840/smartphones/

Epyovopia - EM - XpnOTOKEVTPLKOC
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OUR
MOBILE Google B} 3.
PLANET :

AuTi n HEAETN, n omola amoteAel maykoouLlo mpoomaBeLla, avatednke ano tnv Google kat Ste€NxOn
QIO TLG AVEEAPTNTEC ETALPELEC EpeLVWV TpiTOu pEPOUC Ipsos MediaCT kat TNS Intratest, pe otoxo tnv
aToOKTNON MANPOPOPLWV OXETLKA LE TNV KOOLEPWON Kal TN Xprion Twv smartphone amno toug
KATAVAAWTEG. AUTH N €pEUVa TTAPOUCLATEL AVAAUTLKA TN XpAon tng avalntnong, Tou Bivteo, Tng
KOLWVWVLKAG OUUTEPLPOPAC KAl TNG CUUTEPLPOPAC KATA TN Xpron NAekTpovikoU taxudpopeiou, kKaBwg
KOl EPEVUVEG OXETIKEC JLE TOL KLVNTA KAl TG TPoBETELG ayopdc. H €pguva, og KABe xwpa Omou
TIPAYHATOTOL\ONKE, OTOXEVUE OTOUC XPNOTEG LOLWTIKWY smartphone, oL omoloL amoktovoav pocBaocn
oTo SLadikTtuo yla Kivntd armod tn CUOKEUN TOUG.

MéexpL onpepa €xouv dle€axOel 3 KUpATA TNG CUYKEKPLUEVNG €peuvaC. MNa To 10 KUHO OL EPEVVEC
Se€nxdnoav ano Maptio €wg lovALo tou 2011, yia to 20 KUpa amo lavouaplo £we Maptio tou 2012
Kol yla to 30 kupa amnod lavoudplo éwg DeBpoudplo tou 2013. MNa 1o 1o kUpa to Seiypa Atav 6000
oTL¢ Hvwpéveg MoAtteieg, amo 2000 oe Neppavia, Hvwpévo BaoiAelo, NAAia kot lanwvia, ano 500 oe
lvéovnoia kot MoAawoia kat amd 1000 os kaBe GAAN XwpPa TTOU CUUHETELXE 0TV €peuva. [a To 20
KOpa to delypa Atav 1000 yio OAEG TIG XWPEC EKTOC amo IpAavdia omou Atav 700 kot amnd AlyuTtto,
Yaoudikn ApaBia kot Hvwpéva Apafika Eppata omou Atav 500 og kaBe pia. MNa to 30 KU TO
Selypa nrav 1000 yia OAEC TIC XWPES EKTOC amo IpAavdia omou tav 900 kat anod Alyunto, Zaoudikn
ApaBia, Hvwpuéva Apafika Eptpata, Ilvéovnoia kot MaAaloia 6mou ftav 500 og kabe pia. Ta
dedopéva og OAEC TIC XWPEC CUAAEXBNKAV LECW CUUMANPWONG TOU EpwTnUatoloyiou on-line.
Edapuootnkav dtadikaoiec {uylopatoc Twv dedopévwy Baoel petafAntwy mouv Baocilovtav otov
aplOUO Katoxwv Smartphone og kaBe ywpa. OL amapaltnTteg auteg petaBANTEC yia to {UyLlopa
OUAAEXTNKOV HEOW TNAEDWVIKWVY CUVEVTEVEEWV OE OAEC TLC XWPEG TTOU CUUETELXOV OTNV EPEUVAL.

Epyovopia - EMIM - XpnNOTOKEVTPLKOC
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Mapatipnon oto medio



https://www.youtube.com/watch?v=goTyleFrGLQ&ab_channel=KailasSreeChandran

Epyovopia - EM - XpnOTOKEVTPLKOC
Ixeblaouog
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“Deep Hanging Out”

Epyovopia - EMIM - XpnNOTOKEVTPLKOC
YxedLooUOC




Mopatnpwvtog Toug xpr']ofe)q va ekteAddv tnv epy

ZUOTNHATLKEC TTAPATNPNOELC

[

aAoTtNPLOT I;L'[(L)V

(o TToU TTPOKELTAL VO

urtootnpléou e (N MTAPOUOLEC UE QUTH EPYAOLEC), UITOPOUUE VO CUAAEEOUIE
Aol oLa OTOLXELO YLal T OVAYKEC KAl TIC SUVATOTNTEC TOUG
Katd tnv avaAuon Twv §paoctnplotiTwV eVIOTI{OUE:

1.
2.

2TOXOUG

Awadikaoieg (A pogg Spaonc) Tic omoiec ouvnBwC akoAouBouv yLa tnv
EKTEAEON TNC EPYACLOC TOOO OE KOVOVIKEC OUVONKEC, 00O KOl OE EKTAKTEC,
'VwoTIKEC Slepyaoiec oTic omoioug mpofaivouv, OnMwe vontikn enséepyaocia
nAnpodoplwyv, armo@aoelc tou Aapupavouy, mpoBAEYelc yLa Ta
QTIOTEAECHATO EVEPYELWV TOUG

JApata mou €xouv “epelpel” yia tn SLEUKOAUVON TNG EKTEAEONC TNE EPYAOLOC
TOUG (T.X. ATUTIOL KOlL AVETTLON A GHLOTOL TIOU XPNOLUOTIOLOUV).

NonTLKEC eTITNOELOTNTEG TTOU €XOUV QVATTTUEEL OL XPHOTEC £LTE O TNV
Epyaoio TTou MPOKELTAL VO UTTOOTNPLXBOEL, elte amd AANEC TTAPOUOLEC EPYAOLEC,
AUGOKOALEC TTOU CUVAVTOUV KATA TNV EKTEAECN TNC EPYAOLOC TOUC,

AABn ota omoia umonintouy .



Napatipnon oto nedio

Epyovopia - EMIM - XpnNOTOKEVTPLKOC
xeSLOOUOG




To HOoVTEAO TNC podnteiag

Jack Whalen & the Call Center



2ZNMEiLOQ TPOOOXNG
Anpovpyilo OXECEWV CUVEPYAOLOC LLE TOUG avOpwmouc Ul mapatipnon
Ekpadnon twv Bnpdtwv tng dtadikaoiog

Napatipnon OAwWV TwWV MPAKTIKWV

1

2

3

4. EmPefaiwon tTwv MPAKTIKWV ITOU tapatneROnKov HE TOUC XPAOTEC

5. [Mpoooxn ota TeXvAOTa Kat TG LOLoKATAOKEVEG (post it, epyaleia, AUOELG)
6

MNpooBaon ota «Aadn» (log files, avadopég kKAn)



Epyovopia - EMIM - XpnNOTOKEVTPLKOC
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Tponol mapatipenong oto nedio
Lucy Suchman & the Photocopier Usage



https://www.youtube.com/watch?v=DUwXNO1ARYg&ab channel=PARC%2CaXeroxCompany




Tponot Napatipnong

ZUMMUETOXLKN oTo medio

ATTOMOKPUOMEVN ano to nedio (kANEPEG, screen capture)
Aocuyxpovn (otowxeia — avadopss - pwrtoypoadiec)
Epyaotnpiakn avowxtn (think aloud)

Epyaotnplokn KAELoTN

AvutavtunapaBdeon

Epyovopia - EMIM - XpnNOTOKEVTPLKOC
xeSLOOUOG

29



ALAPOPETLIKEC TIPOOEYYLOELC AVAALONC TNC EPYOCLOC

~C I 14 I 14
é H epyaotla onwg H epyaola onwg
.C 14 I
%’ = npodLaypadetal Bewpeital
= 5 / Work as / Work as
prescribed imagined
H epyaoia onwg H epyaoia onwg
TpayUaTOMOoLETAL dLatumnwveTtal
= / Work as done / Work as
‘3 espoused
RS,
2 S
S &

MPaKTIKA Epyovopia - EMIT - XpnOTOKEVTPLKAC @swpnon
xeSLOOUOG



2UVEVTEVLEELC - EpwTnHaTOAOYLO



To napadeypa tnc Walmart

Epyovopia - EMIM - XpnNOTOKEVTPLKOC
xeSLOOUOG
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To napadeypa tnc Walmart

Epyovopia - EMIM - XpnNOTOKEVTPLKOC
YxedLooUOC




Erdoyn deiypatog

1. AVIUTPOCWITEVTIKO SElypa TWV TEALKWV XPNoTWV
2. XPROTEC MAPOUOLWV UTIAPXOVTIWV GUOTNUATWVY

3. Mn-XpPROTEG

*  Online Aioteg

*  Kowwvika siktua

*  NepBaldov epyaciog
*  NepBaiiov xprong



«Oa npotipovoate TV Xprion ePAPHOYAC YL TV apdkapdn Tou TNAEGWVIKOU
KEVTPOU»

Epyovopia - EMIM - XpnNOTOKEVTPLKOC
YxedLooUOC
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“If 1 had asked people what they wanted, they would have said
faster horses.”

Henry Ford



Mpoéevoupevocg Adyog

Mpw anmodaciooupe va XpNoLHLOTIOLINCOUE Karmola pEBodo npoevouuevou Adyou,
TPETEL va EXOUUE KaTaAnéeL og Ttoleg mAnpodopiec kat dedopeva xpelalOUOOTE.

Katormiy va B€00UpE 0TOUC EAUTOUG MG TLC EENC EPWTAOELG:

*  MnAnwc ta debopéva mou xpetalopaote sival N6N dtabeopa kamou aAloU; (T.x.
Stadiktuo)

*  MrmopoUv oL avBpwTtoL 0TouG omoilou¢ Ba armeuBuvOoUE VO ATTOVTI|OOUV OTLG
EPWTNOELG HOG;

* Exouv tn 61a0e0n va amavtioouv eALKPLVWC;

* Exouv SlaB€oipec tic mAnpodopiec mou Ba toug {NTAOOUUE;

*  MrmopoUv va ekppdacouv pe AoyLa auto mtou Ba toug {ntnOei;

* Y& TEPLMTWON MOV VLA KATIOLEG ATTOVTIOELG OTLC EPWTNOELS AUTEC apdLBaAloupE, KAAO
elvat va avalntriooupe AAAeC LeBOSOUC TIPOKELUEVOU VAL GUAAEEOU E TILC AVOLYKOLEG

nAnpodgoplec.



Mpoéevoupevocg Adyog

2xed0OV noté Sev pwtdpe an’ euBeiac autd mou Béloupe va paboue.

Mx ©@EAw va pabw moéoo emnikivbuvn eival n epyacia evoc epyaldpevou

H epwtnon «f1dco enikivdéuvn givat autn n epyacio;» o€ KamoLlov epyalOpeVo TL
amnoteAéopata Ba pou dwoel? Nooo eVkoAo ival va eKPpAOEL KATIOLOG EVal
TETOLO HEYEDOC KAl TTWC Bal UITOPECW VOL TO XPNOLUOTIOLCW CUYKPLTLKA UE TLG

UTTOAOUITEC QTOLVTN OELG.

Me molo tpomo Ba naipvate avtr tnv mAnpodopia?

NpwTta Kataypadoupe tL OEAov e va paBoupe Kat ylatl

KOl LETA ETUAEYOUUE TOV TPOTIO TIou Ba To HABOoUE.



Epwtioeig npog anoduyn

TuOa kavarte / Oa OéAate / Oa oag Apece o€ UTLODETIKA oEvVApLOL
* NMooo cuxva KAVETE TO TAdE

 MNAoo oag apeoel 1o TAdE o€ pLa AOAUTn KAIpaKko
 AneuOciag epwtnocls yia / mavw o€ mBaveC AVOELG

*  NMoAU avowxtéc i MOAU KAELOTECG EPWTAOELG

 Axpnotec mAnpodopiec

KaBodnyntikég EpwTNOELS

 Xpnon ¢optioHEVWV AEEEWV

* NMoAU NMPOCWNIKEG EPWTNOELS OTIOU SeV XpeLalovtol
 Audopnitnon kUpoug (prestige bias)

e IdaApa keviplkig taong (error of central tendency)



KaA£c mMPAKTLKEC

EAKUOTLKO EpWTNUATOAGYLO (YPiYOPOL OTO MPOKEIMEVO)

EOvoypadLKEC EPWTAOELC 0TO TEAOC

Entiyvwon tou anoatwtoUpevou xpovou (<10’)

2UVOUOLOHOC ATIO AVOLXTEC/KAELOTEC EPWTNOELC

MAOTIKO EpWTNHATOAOYLO

AivoupE XpOVO yLa TNV amavinon

AvakAnon npoocdatnc HvApung povo

EpWTNOELG OXETIKA ME TN {wK TOUG / TOUG OTOXOUG TOUG

EOKOAN anodeAtiwon anavinoewv

Antodpuyn noAwong oti¢ KALpHaKeS / avtiotpodn Twv OETIKWV apvnTIKWV

MovEg / ZuyEg KALLAKEG avAAoya HE TLG ATTALTHOELG



Napadeypo EpwtnuatoAoylou
nPocC Novnnisic

EpwtnuotoAdyLo:
https://goo.gl/ZIQiYN

O EAdylotec Ewg pndapwvéc

MolEG NTav oL CORAPOTEPES ETIMTWOELG TIOU EIXATE O ATUXNKA ;

O MiKpec owpaTikeg BAaBec (Y. ekdopéc UiKpooTpaunovAiyparta)

Aoyol yla Toug oroloug O POpPATE KPAVOG :

O AvAykn yla emiokeyn oe 1aTpIKO KEVTPO (TLY. SLACTpeUPa KATAYHA)

XpelaZetal va to Byalw-palw oe KABE mapayyeiia
A€ PO ETLTPETEL VA PIAAW OTO TNAEPWVO
ZeoTaivopal

MelwveL TNV 00nyLKN Hou avTiAnyn

OO0000O

Other:

Ta KOOTHN e Td oToid eMBAPUVECTE €€ OAOKANPOU :

(] BevZivn

|:| Service - AdoTIya

|:| ATOKATACTAON VAIKWY ZNULWY O TIEPIMTWON atuynHaTog
[] KAanoewg tpoyaiag

[] Kwnté Tréewvo

Epyovopia - EMI

O NoonAegia yua meplocdTepo ano 2 nUEPEC (TLY. CUVTPLITTIKA Katayuata)

Mooo ouxvd avayKAZeEOTE Va KAVETE TIC TIAPAKATW EVEPYELEC KATA TN dLdpKELd

TN¢ Epyaoiac oag;

Kwoupal avtibeta
oTnVv katevBuvon
Tov bpopou

MNepvdaw pe KOKKIVO

0ényw oe
neobpopIo

0bényw pe To eva
YEPLKAL OTO AAAO
KpaTdw mapayyeAia
n/KaL Kwnto

Kdavw ohaAop
avapeoa og
Klvoupeva
avtokivnta

xeSLOOUOG

Ixebov note

O

O

Suyva Kadnpe
O O
O O
O O
O O
O O

pva
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Mapadelypo ZUVEVTEUENC
NPOC ALOVOLLELC

Anoonoopa ano ZUvevteuén:
Katnyopia Atuxniuota / Kivéuvol

1.

Mrmopeite va OupunOeite kAmoLo TEPLOTATIKA OTIOU TPAULOTIOTHKOTE LE ATIOTEAECHO VO LEIVETE
EKTOG epyaoiag;

TL ETUMTWOELG ELXE QLUTO TO CUMUPBAV 0T OXEoN 0OC UE TNV ETXElpnon; SNAWBNKE WG EPYATIKO
ATUXNMO;

AN\OL TIEPLOTOTIKA TIOU ELTE TPOKAAECAV ULKPOTEPNC KALHAKAC {NULEG OTNV LYELa elte Ba
Hrtopouoav v SUVAUEL va £XOUV TIPOKAAECEL;

To Lo coBapd MEPLOTATIKA TTOU €XoUV oUMBEL og cuvadéldouc oag;

‘Exete mapatnpnost aAAa npoBAnpata vysiag mou oxetilovral pe TV epyacia oagc; (movol oto

CWHO, KpUWOL KATT)
AMMoL kKivbuvol Tou €xete avayvwploel (kAomeg, emikivbuva doptia, emikivéuveg mapadooelg)
Motot elval oL AGyoL mou cac avaykalouv va TTAPETE ploka Katd tnv odnynon;



Napadeiypata ano MAALEC EPYACLEC

T) Ads movo TROSO TPOTULOTE VA FISOMONGETE THY DAUKT) QGG E1E;

T eponviKT KATET)

[ PORETO WO IERS TTIAEQEeD
Meocm seapuoyrs o= SMART PHOMNE
Mz T ypToT oD poronmuates GRS

« Epwrtnua 7: Méow Twv atmmavtioswy BEAAUE va avaKAAUWOUNE YE TTOIOV

TPOTTO BEWPOUV 01 EPWTNOEVTEC EUKOAOTEPO YIA ETTIKOIVWVIa e TNV 0DIKN BorB¢cia.

2uutrépaocpa: To TooooTd o€ auth TNV TTepiTrTwon ATav 100% utrép NS XpRong
TNAEQWVOU. ATTO AUTh TNV £PWTNON BEWPOUNE OTI OEV UTTOPOUNE VA £CAYOUHE QOPAAN
oupuTtrepAcpaTa 010TI dev YVwPIloule av ol EpWTNBEVTEC aTTavTouV e Baon Tnv
TEXVOAOYia TToU £xouv dn XPNOIUOTTOINCEI

Epyovopia - EMIM - XpnNOTOKEVTPLKOC 45
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Napadeiypata ano naAlég Epyaocisc

EpwTnuatoAoyio EpwTnuatoAoyio

6. TI NpOTINATE YId TNV 7. MNpoTiudTe yia Tnv

ene€nynon Tou
diapecoAaBnTn;

Xpron Tou
dlapeocoAaBnTn:

a) 2UMPBOAICUOI.

b) AATIVIKOI XQPAKTNPEC.

¢) EAAnvikoi xapakTrpec.

d) Zuvduaouog
OUMBOAICUWY Kal &va

a) [epioTpepouevo
eniAoyea d1aKpITOV
Beoswv.

by Koupunia.
¢) 2uvduaouoc Twv duo.

€K TwV b), c).

Epyovopia - EMIM - XpnNOTOKEVTPLKOC
xeSLOOUOG



Napadeiypata ano naAlég Epyaocisc

EpwTnuatoAoyio EpwTnuatoAoyio

8. lMNou oag BoAelel va 5. Mdoeg nAloelg

BpiokeTal o XPEIAOTAKATE YIA vd
KEPUATOOEKTNG; JabeTe TO
diapecoAaBnTn Tou
a) [avw oto nAuvTnpio- nAuvTnpiou;
OTEYVWTRAPIO.
by & EeEXWPIOTO ONUEIo a) ApEowc.
OTO XWPO. b) 3-4 nAUOCEIC.
¢) Akoua duokoAegUopual.

Epyovopia - EMIM - XpnNOTOKEVTPLKOC
xeSLOOUOG
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Napadeiypata ano naAlég Epyaocisc

|
\

o
©® Cm——
eeeco BELL 7 4:21 PM 1 100% ..

AvaAapBaveTat euBuvn
yla To aTuxnua;

Nat

()

S ——J
EPYOVOLLQ - EIVIIT - XPNOTOKEVTPLKOG
xeSLOOUOG
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Napadeiypata ano naAlég Epyaocisc

ZUYKEVTPWON KUl EPUNVEIA TWV

ATTAVTHCEWYV
KATNYOPIEC EPWTNOEVTWV

\

M OIKOYEVEIEC
m PoITNTéC-€pYEVNDES
aAAodarroi

g 8 ™ NAIKIWpEVOI

m AMEA

Epyovopia - EMIM - XpnNOTOKEVTPLKOC

xeSLOOUOG
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Napadeiypata ano naAlég Epyaocisc

E€owelwon pe texvoroyia

[Ipotiunon avayvwploTikov elcOSov 6To
oLOTNHX

= Kapia 4 |
| Métpia 8
= MegydAn 8

®m Ovoua 14
B ApIBu6G AlapEpiopaTog
3

= Adidgpopo 3
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Napadeiypata ano naAlég Epyaocisc

/

N )

ESOIKEIWON TWV EPWTNOEVTWYVY HE
TNV €éAANVIKN YAwooa

2UYKEKPIMEVA TO EPWTNMATOAOYIO
OUMTTANPWONKE a1rd 34 KATOIKOUC TWV
€ENC TEPIOXWV

MeTagoupyeio

Néa lwvia

Zwypdagpou

To 100% TwV EPWTNOEVTWV ETTITUYXAVEI
Baaoikr) ouvevvonon ota eAANVIKA,atrd
QUTOUC MOVO TO 2% dev utTopoucayv va
ypAawouv 1 va diadcouv
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Napadeiypata ano MAALEC EPYACLEC

5. Zag evdlagépel va yvwpileTe To KOATOG ThG uTthpeaiag ou Ba AdpeTe Tipiv €pBeTe
g€ EMAPR HE TOV TEXVIKO ;

(a) Oxi
(B) Nai
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Napadeiypata ano naAlég Epyaocisc

Epoton 4 :Znueidote T ONUovTIKOTNTO TOL £XE15 Y10 €00C TO KOOEVH 0O T TOPUKAT® ,6TNV
EMAOYN eVOS TEXVIKOD . 1-ad14¢popo , 2-oNUavTIKS , 3-TOAD GIUAVTIKO

EueAigia wpapiou

KaAéc ouotaoeig

Apeon e€uttnpéTnon

KéoTog
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TEXVIKEC yLOL AITOMAKPUOGHEVN i

onopadlkn cuunepitpopa



MeAEtec HuepoAoyiwv Kataypadnc (Diary Studies)

MeyaAUtepn KALpaKa
DTiaypévo 8LIKA yia TRV KABE mepintwon
‘0co0 o anAo 1o epyaAeio T060 KAAUTEPO TA AMOTEAEGHATA

Kootog Stavopnc kot cUAAOYRG



AswypatoAnyia Epnepiog (experience sampling /
pager studies)

Evepyn unevOUuon

Xeiwpokivntn / Autopatn / péow atcdntripwv
MeyaAUtepn AMOTEAECHATIKOTNTA

MeyaAUtepn ntiBavatnta evoXAnong tTov Xpnotn

Meyalo kdotog oxedlacpol / kataokeung / cuAAoyng



AswypatoAnyia Epnepiog (experience sampling /
pager studies)

Symptom Texts

15 Yes/No questions

— Adapted from Asthma In the past 4 weeks,

Therapy Assessment did you wake up at

Questionnaire [Skinner night with wheezing

2004] or difficulty
breathing?

N=No Y=Yes/Don't
know

OPTION

Gvu Georgia GCollegsal
®1roluilc:£m Mh @Wﬁ?@
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Omntikn

E€wtepikn
OmTIKNA

gepyalopevou

H epyaoia onwg
npodLlaypadetal
Turkéc Stadkaoie
/ odnylec epyaoiac

H epyaocia omwg
Bewpeitat

NTNHATOAGYLA

Forums

Log files
ZUVEVTEVEELG

H epyaoia onwc
OLOTUTTWVETOL

H epyaocia onwg
TPAYLATOTOLETAL
Napatipnon

oto nedio

MPaKTIKA , , @swpnon
Epyovoputa - EMI - XpnOTOKEVTPLKOG

Ixeblaouog
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YevapLa Xpnonc
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Mote xpelalOUOOTE TOL OEVAPLAL

. MNeplypadika:

Otav 6€Aoupue va replypA ou e TOV XwPO Tou TtpoBArpatoc mou Ba
TPOCTIOO OOV UE VO AVTLUETWTILOOUUE HETAEY TWV MEAWV TNE OpAdaC
AVATITUENC EVOC OUOTAMATOC N 0Tay BEAou e va TteplypAPOULE LEAAOVTLKEC
XPNOELC 1 KATAOTAOELC TTou Ba dEpeL To vEO cuotnua (xprion storyboards etc)
. AlepeuvnTika:

Otav éekwvape va LEAETAUE EVal UTIAPYXOV cUOTNHA KoL BEAOUPE va TO
eAEYEOUUE WC TIPOC: TIGC OUOKOALEC TTOU QVTLUETWTIL(OUV OL XPNOTEC, TLC TOLKTLKEC
TLOU €XOUV QVOTTTUEEL yLaL VOl KAVOUV TNV €pyaoio TOUC TTLO ATIOTEAECUATLKN,
VONTLKEG ELKOVEC TIOU £XOUV SNULOUPYAOEL yLO AUTO

. EAEYKTLKAL:

Otav eipaote otn paon avamtuéng EVOG CUOTHUOTOC KoL BEAOULLE val TO
eAEyEou e we pog dSuvatotnTeg ou SiveL elte apyoTEPO WCE TIPOC
OUYKEKPLUEVEC TIOPOAUETPOUC TOU (XpOVOL EKTTANPWONG CUYKEKPLUEVWV
KaOnkoviwyv, anoteAeopatikotnta Stadpaong K.q.)
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KaAEC TIPAKTIKEG

. 2evapLlal TTou TEPLYPAPOUV KATAOTAOELC OXL TTOAU mipodaveic aAAd rtap’
OOl AUTA ETTAVOAAULBOAVOUEVEC

i. Kataotdoelg nou sival omavieg aAAd armoAUTWE amapaitnTES

ii. Kataotdoelg mov ennpedlouv MoAAOUC XPHOTEC KATW arod aouvrOloteg aAAa
gUAOYEC OUVONKEC

iii. Koataxpnoelc  eVOANOKTIKEC XPOELC TOU CUCTAMOTOC

e Jevapla Le 2 N meplocotepa aAANAo- e€apTOpEVA OTOLXEL

Nopadeiypata TETOLWV oToLXElWV oupTepAapBavouv Evav TUTo XprRotn, Ta

XOPOAKTNPLOTLKA TOU, €va TUTIO KaBrjkovtog N pLa teptBaAlovtikny dltakvpavon r emppon

e JEVAPLO YPOUUEVO LECO ATTO TA UATLA EVOCG KOLVOU OTO OToL0 €V VAKOUE

Epyovopia - EMIM - XpnNOTOKEVTPLKOC 64
xeSLOOUOG



Epyovopia - EMIM - XpnNOTOKEVTPLKOC
YxedLooUOC

65



KaKEC TIPOKTLKEC

2EVAPLOL TIOU TIOPOTTEUTIOUV OE OUYKEKPLUEVEC AUCELG

H mapdaBeon 2 ] meEPLOCOTEPWY CEVOPLWY TIOU OTNV oucia eplypadouv tnv
(dLa mepintwon

Kowec kot mpodaveic KATAOTACELG TTOU TIpoEpyovTal art’ euBelag armno to
design brief

EEQLPETIKA OPLOKEC KATOOTAOELC

Epyovopia - EMIM - XpnNOTOKEVTPLKOC
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Personas

PROFILE
GENDER
AGE

LOCATION

OCCUPATION

Narrow Feet

Female
36
Los Angeles, CA

Receptionist; $38k

“It’s SO difficult to buy

shoes that fit my feet

MOTIVATIONS

Brandi gets very emotional about shopping for shoes in retail stores because she rarely can
find a pait that fits her narrow feet. Recently, she's turned to online shopping to avoid the
hassie of shopping in stores. Brandl found Munro after Googling “narrow width shoes® and
reading other reviews online about the company

GOALS

«  Needs an 55 (4A) width shoe

*  Would like to purchase several pairs to it occasion, style, and color
Hoping to find that she doesn’t have to sacrifice style or options when searching
by fit

FRUSTRATIONS
* Not being able to filter available shoes by width
*  Getting far fewer options when she applies width filter
* No other recommended shoes when she’s looking at a pair she particularly likes

REAL MUNRO CUSTOMERS

“My whole life has been a choice between fit and style - when | was younger, | went for style &
my feet killed me. As an adult, | tried for fit & the styles were for 95 year olds. This shoe is the
15t time | could get both.”

“I wear a 4A and | have struggled my entire life finding shoes narrow enough for my feet and
more 30 in recent years. | stumbled onto this Munro brand sandal and was shocked to find it
comes In up to 3 4A width and It actually it and is like wearing & glove! | now have two pairs in
different colors.”

“Love these slides 30 much | went out and bought two more pales. | have very narrow feet and
they fit perfectly. They're very stylish and | get compliments whenever | wear them.”
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